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SAN FRANCISCO COMMUNITY COLLEGE DISTRICT 
ADMINISTRATIVE PROCEDURE MANUAL 

Title:  
DISABILITY SERVICES AND PROGRAMS FOR STUDENTS (DSPS) 

Number: 
AP 5.06 

Legal Authority: 
California Education Code Sections 67310 & 84850 Title 5, CCR, 
Sections 56000 et seq. 

CCLC Number: 
AP 5140 

In line with CCSF mission and vision, the Disability Services and Programs for Students 
(DSPS) is responsible for providing educational accommodations, DSPS classes and 
supportive services to students with disabilities to promote equity and increase access to 
achieve student success as defined by meeting students’ educational, vocational and 
personal goals. 

Programs and services offered within this unit include the following: 

�x Procedure for timely response to accommodation requests involving academic
adjustments which, at a minimum, 
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The DSPS maintains a Faculty Handbook and Student Handbook with more information 
regarding the details and guidelines for specific accommodations, processes, and 
procedures. 

Under the provisions of federal and state legislation, Disability Services and Programs for 
Students (DSPS) provides specialized counseling, services and instruction for those with 
physical, learning, developmental, mental health, vision, hearing, acquired brain injuries, 
and communication disabilities. Post-secondary institutions shall take whatever steps 
necessary not to discriminate or have the effect of discrimination on the basis of handicap 
against a student with a disability. This prohibits the institution from denying any 
necessary access such as adaptive equipment, audio recorders, or anything else that limits 
the student with a disability from full participation. 

Examinations and other auxiliary aids will be made available and flexible to fit  the 
requirements of the student with a disability after review of the student’s formal request 
to the DSPS department. 

The following accommodations are available to, but not limited to, students with 
verifiable disabilities, when determined as appropriate, through the DSPS office: 

�x DSPS credit and noncredit courses

�x Personal Counseling

�x Academic counseling and education plan development

�x Disability management counseling

�x DSPS educational assistance classes

�x Orientation

�x Priority registration

�x Self-advocacy counseling

�x Exam accommodations

�x Assistive technology - evaluation, and training

�x Sign Language Interpreting

�x Real-time captioning

�x Readers and scribes

�x Note takers and notetaking tools and support

�x Alternate media of instructional materials

�x Mobility assistance (scooters)

�x Accessible Computer Labs (ACL) for access to assistive technology
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