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Summary
Disabled Students Programs and Services (DSPS) is required by the California Community 
College’s Chancellor’s Office (CCCCO) to conduct a survey every two years of students and 
faculty/staff who engage with DSPS. On behalf of DSPS, the Office of Research & Planning 
administered two surveys in April 2021, one for students and one for faculty/staff. The student 
survey recorded 319 responses, while the faculty/staff survey recorded 280 responses, a 180% 
and 97% increase in number of responses, respectively, from the 2019 survey. Tables updated 
May 28, 2021, per DSPS request, to match reporting template formatting and to include 
comments regarding CCCCO reporting requirements.

Methodology
The surveys were created in Microsoft Forms. A link to the student survey was to each student 
meeting the following criteria: enrolled in at least one class and receiving DSPS services in 
Spring 2021; the first email to students was sent Tuesday April 6, 2021, with a follow up email 
reminder sent Tuesday, April 20, 2021.

A link to the faculty/staff survey was sent to the all CCSF employee listserv 
(ccsf@cloud.ccsf.edu); the first email to faculty/staff was sent Wednesday, April 7 2021, with a 
follow-up reminder sent Wednesday, April 21 2021.

Both surveys closed on Tuesday April 27, 2021.
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Student Survey Results
1. During this period of remote learning, my instructors have been supportive and helpful in 

ensuring my accommodations were facilitated.

Response option Count of responses Percent of responses
Strongly agree 208 66%

Somewhat agree 76 24%
Somewhat disagree 21 7%
Strongly disagree 11 3%

Total 316 100%

2. 
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10. With remote instruction, I have the skills, training, and resources to educate/assist students 
with disabilities.

Response option Count of responses Percent of responses
Strongly agree 48 18%

Somewhat agree 110 42%
Somewhat disagree 63 24%
Strongly disagree 41 16%

Total 262 100%

11. Are you utilizing universal design and/or accessibility tools in Canvas such as Immersive 
Reader and Blackboard Ally?

★ Reporting update: DSPS was asked to report on a "N/A" option for Q11. Due to 
inconsistencies between official survey questions provided by CCCCO and the CCCCO 
reporting system "N/A" option was not included in survey. DSPS reported as 0% for this 
response option.

Response option Count of responses Percent of responses
Yes 82 32%
No 177 68%

Total 259 100%*

12. Do you have a disability statement on your syllabus that informs students to register with the 
disability services office if they have a disability?

★ Reporting update: DSPS was asked to report on a "N/A" option for Q12. Due to 
inconsistencies between official survey questions provided by CCCCO and the CCCCO 
reporting system "N/A" option was not included in survey. DSPS reported as 0% for this 
response option.

Response option Count of responses Percent of responses
Yes 191 75%
No 62 25%

Total 253 100%*
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Appendix A - Written Responses to Faculty/Staff DSPS Survey
Q1 Faculty/Staff written responses to “Other” option (N=9)
Administrator
Advisor & Faculty
Athletic Counselor
Counseling Faculty
Counselor
Department Chair
Instructional Aide in English Department and former CCSF Counselor (Intern) for 3 semesters
Is this not for administrators?
Unrepresented Classified [classification redacted]

Q8 Faculty/Staff written responses to “Other” option (N=30)
Adaptive equipments like motorized scooter, back lumbar support cushion, digital recorders
Adaptive seating, enrollment help.
appointments with counselors
Assistance understanding tests and assignments
Captioning
Captioning Services
Class
close captioning
Closed captioning video
Counseling for students with disabilities
DSPS classes
DSPS has been vital support to the deaf and learning disabled students I have referred there over 
the last 40 years. DSPS is indispensable. I have used their accommodations on more than one 
occasion and found them to be extremely helpful.
DSPS Orientations
EAC Classes / off-site courses designed for particular disability groups.
I am a DSPS Counselor at another Community College
I think there is specific DSPS tutoring (am I correct?)
little person needed scooter, removing bookbinding
None
online assistent
Sign-language for hearing impaired . . . maybe that's interpreting?
So many other helpful actions, too many to list.
Specialized instruction
Support
Technical assistance

There is not a pace for this statement, but THANK YOU for all the assistance you have provided 
my students in the past!
tutoring
vision and hearing
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