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Finally, in November 2021, the Board of Trustees appointed Dr. David Martin as the new permanent 
chancellor—following the seating of two interim chancellors after the departure of the last permanent 
chancellor in Spring 2020. As a former CCSF administrator (Associate Vice Chancellor and Interim Vice 
Chancellor of Finance and Administration from 2015-2017), Dr. Martin brings focused attention to 
stabilizing the College’s finances and has grounded, historical knowledge of the College paired with a 
commitment to innovation; diversity, equity, and inclusion; and ongoing quality improvement College 
wide. 
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Labor Market Data 

Community college enrollment levels typically drop when job markets are strong, but recent years have 
not followed this pattern. Unemployment rates spiked abruptly with the onset of the pandemic, then 
declined steadily until resuming a low unemployment level of 2 pe
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Labor Market Demand: San Francisco 

Entry Level Education: Associate Degree  

Rank  
(by # annual 

job openings) Occupational Title 

Estimated 
Annual Job 

Openings 
2018 - 2028 

(top 20) 

Average 
Annual 

Earnings 
(2021) 

1 Web Developers 473 120,690 

2 Preschool Teachers, Except Special Education 438 48,789 

3 
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Entry Level Education: Postsecondary non-degree award (i.e., certificates) 

Rank  
(by # annual 

job openings) Occupational Title 

Estimated Annual 
Job Openings  
2018 – 2028 

(top 20) 

Average 
Annual 

Earnings 
(2021) 

1 Medical Assistants 704 54,755 

2 Nursing Assistants 513 52,716 

3 Hairdressers, Hairstylists, and Cosmetologists 427 35,235 

4 Heavy and Tractor-Trailer Truck Drivers 371 58,226 

5 

371
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Roughly 3,000 to 4,000 students enrolled in credit classes have recently graduated from high school. 

 
Note: Recent high school graduates enrolled at CCSF are students who are 19 years old or less, graduated from high school within 
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CCSF students mainly reside in the city and county of San Francisco. Over 70 percent of credit students 
and over 80 percent of noncredit students are residents of the city. In addition, the College attracts 
students from nearby areas, particularly from the south (Peninsula) and the East Bay. Noncredit students 
are less likely to come from outside San Francisco. 

Percentage of CCSF Students by Bay Area Region of Residence 

 
Credit Headcount by Academic Year 

Bay Area Residence 2017-18 2018-19 2019-20 2020-21 2021-22 

San Francisco 74.0% 74.5% 75.0% 72.3% 72.7% 
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CCSF students are more diverse by race/ethnicity than our service area of San Francisco City and County. 
The table below shows the credit student population for the purposes of comparing additional student 
groups; as shown previously, noncredit is even more diverse in terms of race and ethnicity. CCSF also 
serves a substantial portion of low-income residents. 

SF County Adult Population (2019) and CCSF Headcount (2019-20 Academic Year) 

Demographics 
SF County 

Counts 
SF County 

% 
CCSF 

Counts 
CCSF 

% 

American Indian or Alaska Native 1,401 0.2% 79 0.2% 

Asian 261,004 34.3% 10,376 29.2% 

Black or African American 39,125 5.1% 2,531 7.1% 

Filipino --  1,945 5.5% 

Latino/a/x 111,051 14.6% 9,237 26.0% 

Native Hawaiian or Other Pacific 
Islander 

2,673 0.4% 271 0.8% 

Two or more races 31,667 4.2% 1,904 5.4% 

Unknown/Not reported 5,194 0.7% 1,677 4.7% 

White 308,623 40.6% 7,509 21.1% 

Female/Woman 374,535 49.2% 18,361 51.7% 

Male/Man 388,768 51.1% 15,867 44.7% 

Foster Youth  --  506 1.4% 

DSPS  43,362 5.7% 2,321 6.5% 

Low Income (CCPG/Pell recipients) 72,270 9.5% 15,495 43.6% 

Veterans  23,619 3.1% 1,660 4.7% 

Total  760,738  35,529  

Source: SF County data drawn from U.S. Census; Filipino is included in Asian for SF County.  
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As previously noted, San Francisco’s diversity is reflected in the race/ethnicity percentages. Other socio-
economic data shows additional aspects of the San Francisco population, including relatively high income, 
high proportion of Bachelor’s Degree attainment, and high proportion of technology availability as 
indicated by households with a computer. Of note, more than 34 percent of San Francisco residents are 
foreign born, and an even higher percentage speak a language other than English at home. 

Additional Socio-Economic Data for San Francisco  

Indicator Value 

Households 362,141 

Persons per household 2.36 

Owner-occupied housing unit rate 38.0% 

Median value of owner-occupied housing units $1,152,300  

Median gross rent $       2,010 

Median household income (2020 dollars) $  119,136 

Persons in poverty, percent 10.1% 

Language other than English spoke at home, % of persons age 5 years+ 42.6% 

Foreign born persons 34.2% 

High School graduate or higher, % of persons age 25+ 88.6% 

Bachelor's degree or higher, % persons age 25+ 58.8% 

Households with a computer 94.3% 
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�x Radiation Therapy Technology Program  
Accredited by the Joint Review Committee on Education in Radiologic Technology 

�x Registered Nursing Program  
Approved by the California State Board of Registered Nursing 

  



 

 

 

DATA 
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B. Presentation of Student Achievement Data and Institution-Set Standards 

The College monitors institution-set standards and stretch goals for institutional metrics related to 
completion of credit coursework, awards, and transfer. To inform College-wide priorities and planning, 
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of 70 percent due to pandemic-related policy changes that have temporarily allowed Excused 
Withdrawals (EWs). Other achievement metrics have not only exceeded institution-set standards but 
have also exceeded the College’s stretch goals. This includes metrics such as numbers of students 
achieving degree or certificate completion, both of which had been anticipated to decline due to 
decreased enrollments. To date, degree completion numbers have held steady, transfer numbers have 
also been steady, and certificate completions have continued to increase. 

Despite these overall positive trends, analysis of disproportionate impact data shows that not all students 
are benefiting equally. Opportunity gaps persist, including for those areas where the College exceeds its 
stretch goals. The College reports on disaggregated achievement data annually and includes these data in 
the College’s Institutional Metrics Web page. The most recent Student Equity and Achievement Data 
Tables (Spring 2022) shows the disproportional impact (DI) by race/ethnicity and for other focus 
populations. Notably, DI does vary by group and by metric. The following are some overarching 
observations (ISS-1): 

�x For course success rates, opportunity gaps exist for several groups, most markedly for Native 
Hawaiian or Other Pacific Islander, Black or African American, and foster youth. 

�x For graduation (defined as degree or certificate completion), Black or African American is the 
group experiencing the largest opportunity gap, particularly in terms of certificates.  

�x For transfer, Latino/a/x is the group experiencing the largest opportunity gap. 

The disaggregated data tables provide additional insights for milestone metrics that students generally 
need to reach in order to achieve graduation and transfer. Milestone metrics notably include completion 
of college-level math and English, as well as persistence from fall to spring terms. Additionally, within the 
Program Review Data Dashboard, course success, persistence, and attainment of student learning 
outcomes are disaggregated for all instructional departments and subject areas, with disproportional 
impacts automatically highlighted for clear reference. (ISS-2) 

Moreover, the dashboard includes the noncredit metric of progress indicators, alongside noncredit 
metrics of persistence, completion of Career Development and College Preparation (CDCP) certificates, 
and attainment of student learning outcomes. Note that progress rates in noncredit and course 
completion rates in credit are not directly comparable to each other. However, each respective rate 
provides insight into programmatic trends, as well as revealing disproportionate impacts that 
departments and the College have been working to address. 

Other portions of the ISER present more information about the College’s focus on equity, including 
Standard I.B.3., which notes work underway to explicitly incorporate an equity lens into the College’s 
institution-set standards and stretch goals for course success and completion of associate degree, 
certificate, or transfer.  

CTE Programs with Institution-Set Standards and Stretch Goals 

The College monitors individual Career and Technical Education (CTE) programs with licensure exams, 
along with job placement data (see tables below). Programs include both credit and noncredit as noted in 
the Job Placement Rates table. The College primarily monitors programmatic standards and stretch goals 
through annual planning, program review, and the Academic Senate’s CTE Steering Committee.  

Beyond these two metrics (licensure and job placement), which have formally adopted institution-set 
standards and stretch goals specific to CTE, the Program Review Data Dashboard also includes the metric 
of completion of nine or more units of CTE (for credit) or 48 hours of more of CTE (for noncredit). (ISS-3) 

https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ET1IugKizrNEo8Q_JOJwOrQBukLu0qy4JSsQKoghShfNKw?e=G5iLj6
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EZp4t58VQnVGrvKi-37Ik0UBEKsK4hanwJ-izYKt8L9AkQ?e=Png4va
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EZp4t58VQnVGrvKi-37Ik0UBEKsK4hanwJ-izYKt8L9AkQ?e=Png4va
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Licensure Examination Pass Rates 

Program 
Institution-

Set Standard 
Stretch Goal 2018-19 2019-20 2020-21  

Diagnostic Medical Imaging 75% 100% 100% 100% 100% 

Licensed Vocational Nursing (LVN)  72% 85% * 79% 85% 

Registered Nursing (RN)  90% 95% 92% 92% 94% 
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Evidence List 

ISS-1 Student Equity and Achievement Data Tables 

ISS-2 Program Review Data Dashboard 

ISS-3 Program Review Data Dashboard (see ISS-2) 
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C. Organization of the Self-Evaluation Process 

The College’s Accreditation Steering Committee organizes and monitors the self-evaluation process.  
It is a standing committee of the Participatory Governance Council and consists of student, classified 
staff, faculty, and administrator representatives. The Accreditation Liaison Officer and an Academic 
Senate-



 

 

 

ORGANIZATIONAL INFORMATION 
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D. Organizational Information 

The organizational charts on the following pages capture each major function/division of the College and 
list the names of administrators overseeing each area. 
  



December 2022 

Chancellor 
Dr. David Martin 

Human Resources &  
Employee Relations 

Vice Chancellor 
VACANT 

Academic & Institutional 
Affairs 

Vice Chancellor 
Dr. Geisce Ly (Interim) 

Student Affairs 
Vice Chancellor 



HUMAN RESOURCES & EMPLOYEE RELATIONS 

December 2022 

Human Resources 
Senior Director 
William Mosley 

Human Resources 
Senior Director 
Lidia Jenkins 

Human Resources &  
Employee Relations 

Associate Vice Chancellor 
Clara Starr 

Human Resources &  
Employee Relations 

Vice Chancellor 
VACANT 





ACADEMIC & INSTITUTIONAL AFFAIRS: INSTITUTIONAL ADVANCEMENT & EFFECTIVENESS 

December 2022 

 

Institutional Advancement 
& Effectiveness 

Associate Vice Chancellor 
Kristin Charles 

Accreditation Liaison Officer, Guided 
Pathways, Foundation Relations 

Planning 
Director 

Dr. Cherisa Yarkin 

Institutional Effectiveness 
Dean 

Dr. Pam Mery  
Research & Planning 

Contract Education & 
Extension 
Director 

Stephanie Chenard 
Adult Education Programs, WIOA, 

College for Teens 

Strong Workforce 
Assistant Director 

Zachary Lam 
Career Services, Student Employment 

Apprenticeships, 
Instructional Service 

Agreements, & CityBuild 
Academy 
Director 
VACANT 

Workforce Development 
Associate Dean  

John Halpin 

Grants & Resource 
Development 

Senior Director 
VACANT 





FINANCE & ADMINISTRATION 

December 2022 

Finance & Administration 
Vice Chancellor 
Dr. John al-Amin 

Budget & Accounting 
Senior Director 

VACANT 

Administrative Services 
Senior Director 

VACANT 

Police 
Chief 

Mario Vasquez 

Facilities 
Associate Vice Chancellor 
Alberto Vasquez (Interim) 

Information Technology 
Services 

Associate Vice Chancellor 
Ellen Rayz 

Payroll 
Senior Director 

Maria D’Souza (Interim) 

Buildings & Grounds 
Senior Director 
Anthony Tave 



 

 

 

ELIGIBILITY REQUIREMENTS 

 



https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ESJ4-qiNfFVEs77Mez1KNsYBBCQJgUmq_ZhU3PeIlcomT[8g(EN-Us7U6nt.com/:b3U6nt. BxPeIlcnt.eIlcom6nt.eIlcom6nt.eIlcom6nt0j3nt lcom00B
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EYjr_jmLPjJDgSSK8QK2oZQBAmxL_BfORMmpbd648yfv3w?e=RYnfsO
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EdeqZdtO9GdBuTjUrnv4RP4BC8qIbIJG1pDy-rBwdeYBvA?e=SKhZR5
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EZ6f0pVG_nVFqgQho5p8GKsBtoLdTTTOlhND6Gbrq951fw?e=Y7zM9j
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ER9rxeSFfMZElzuZcdMF25cBqc3AdPBLRnisg8ij62wM6g?e=cXJdSP


28 
 

The Board of Trustees appointed CCSF’s current Chancellor, Dr. David Martin, in September 2021 (with a 
November 1, 2021, start date). Chancellor Martin’s office is located on CCSF’s Ocean Campus at 50 Frida 
Kahlo Way.  (ER4-1, ER4-2) 

The Chancellor serves as the ex-officio Secretary for the Board of Trustees. An elected member of the 
Board serves as the President (chair) of the Board. (ER4-3) 

https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EXmZG-oiqiFPvzfSN3weJJkBgN8ZlkLDpvbJ_PygjeTXrQ?e=qFiB9y
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EVz89cazm-BNtPQY02OL4U4BznQxjNmLgjbe582F8ywyvQ?e=COH6rF
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EQR3cTAfZ3xOj0MRGfFbWNgB3ouC_ImI-QyUwlgXjw_W9g?e=3hGzEl
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ER5-2 2022-23 Adoption Budget 

ER5-3 District Audit Prepared by External Auditor FY Ending 6/30/2021 

ER5-4 District Audit Prepared by External Auditor FY Ending 6/30/2020 

ER5-5 District Audit Prepared by External Auditor FY Ending 6/30/2019 

ER5-6 Board Budget and Audit Committee Agenda Item Containing District Audit 2/10/22  

ER5-7 Regular Board Meeting Agenda Item Containing District Audit 2/24/22 

ER5-8 USDE Student Loan Default Rate Report 
  



 

 

 

COMMISSION POLICIES 
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F. 
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https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EXKPRRGK9zhHi-8N_mznzuUBBTvkEicE0hzNgDJ_mQYCEA?e=gBrDzH
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Ecrezh5G1VFHgjkcHSJaN2YBN59ZoLZVV0Dq0FFwpt_Ong?e=rJ57HL
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EUyYie2xd1FChREB6oMwM5gBvkCCZssDN5jWQFEFOqK_AA?e=viWRHH
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EeNbJwDVvdxGmzshEnTm-kIBPtDll-RoTuwW-rgf-08bhw?e=RdqZIc
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ESUaOiCd7O9Nof8gVh3jTtkBkcZ2fF94L8L5Y8QPW0V6JA?e=VLLeok
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The College’s catalog also includes information about the College’s accredited status, which also appears 
on the College’s Web site. (CP-26, CP-27)  

Title IV Compliance 
Regulation citations: 602.16(a)(1)(v); 602.16(a)(1)(x); 602.19(b); 668.5; 668.15; 668.16; 668.71 et seq. 

As noted in Standard III.D.15, the College has maintained its defauEMC  /Lit rates below the maximum permitted 
by the U.S. Department of Education. The College has a practice in place to monitor and manage student 
loan default rates and the overall student loan program to ensure compliance with all applicable 
requirements. (CP-28, CP-29, CP-30) 


https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ETlRLUtG80JHts1dJzQ4QEABxLNo9-LYPqdcosjpG62IWw
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thinking, information competency, communication skills, ethical reasoning, and cultural, 
social, environmental, and personal awareness and responsibility.”  
[CCSF Mission Statement] 

“The College is committed to providing an array of academic and student development 
services that support students’ success in attaining their academic, cultural, and civic 
achievements. To enhance student success and close equity achievement gaps, the 
college identifies and regularly assesses student learning outcomes to improve 
institutional effectiveness.” [CCSF Mission Statement] (IA1-1, IA1-2, IA1-3) 

Analysis and Evaluation 

The College’s mission describes the institution’s broad educational purposes, its intended student 
population, the types of degrees and other credentials it offers, and its commitment to student learning 
and student achievement. 

2. The institution uses data to determine how effectively it is accomplishing its mission, and whether 
the mission directs institutional priorities in meeting the educational needs of students. 

Evidence of Meeting the Standard 

The College uses data to determine how effectively it accomplishes its mission as follows: 

�x CCSF’s Institutional Metrics Web page includes student success and achievement metrics for use 
by the Board, the Chancellor, and others at the College and in the community. (IA2-1) 

�x The College regularly analyzes data on student learning and makes these data available on the 
Institutional Assessment Web page. (IA2-2) 

�x The Board of Trustees reviews data related to accomplishing the College’s mission during its 
annual summer retreat and subsequent meetings as needed. (IA2-3, IA2-4) 

The mission directs institutional priorities as evidenced by the College’s Roles, Responsibilities, and 
Processes (RRP) Handbook. Section D1 of that document describes the process for program review which 
is central to the College’s integrated planning and budgeting system. (IA2-5) 

Moreover, the development of the Education Master Plan (EMP)
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3. The institution’s 





https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EUtnkyx3nbZOh1Fp4dvUE74BMndvuNh5UTU3UoWSkv6_jg?e=u4zXh3
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EeJ8HSECVIhNvJaUwRsh6bABUBaNcllsclUC0TpxyQ5Dew?e=bWAWRV
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EXs9fX9xaqpHvGrHkfLd1NMB_VbILPIJvjY0rFRmI7qiTg?e=39RYLV
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EWAbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybA?e=2HL5Zy
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EdQ2mzBXSeBAmqR84LZGqEIBRhnsrcu3ku409a-PGY2e7Q?e=lrCrOA
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EadjHplKWCBNq-BSVEcYv1IB9i3kgzoyz1c1k6grSPEW2g?e=Ksgohf
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EVEzhhqMOxFAsjr-2kRJ5hgBlt3-VAdymMs1E_FG299i_Q?e=ZA4LMt
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EZr4k2FZnt1MjK2TlPMQR7kBCWjFxFERjmehsy8fjCxCzQ?e=ydwmUF
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EUtnkyx3nbZOh1Fp4dvUE74BMndvuNh5UTU3UoWSkv6_jg?e=u4zXh3
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IA2-3 Mission Accomplishment Review Presentation to the Board of Trustees July 2022 (see ER2-2) 

IA2-4 Implementation Plan for Board Goals 2020-21 

IA2-5 RRP Handbook Section D1 

IA2-6 CCSF Education Master Plan 2018-25 

IA3-1 Catalog Overview of CCSF 2022-23 

IA3-2 Fall 2022 Program Review Prompts 

IA3-3 Integrated Planning Chart 

IA3-4 RRP Handbook Section D1 (see IA2-5) 

IA3-5 CCSF Education Master Plan 2018-25 (see IA2-6) 

IA3-6 Implementation Plan for Board Goals 2020-21 (see IA2-4) 

IA3-7 Multi-Year Budget & Enrollment Plan 2020 

IA3-8 Facilities Master Plan 2019 

IA3-9 Technology Plan 2021-2025 

IA3-10 BP 1.00 - District Mission & Vision (see IA1-1) 

IA3-11 Institutional Assessment Data and Reports (SLO Dashboard) (see IA2-2) 

IA3-12 ACCJC Annual Report 2022 (see CP-2) 

IA3-13 Vision For Success Goals 

IA3-14 Student Equity Plan 2022-2025 

IA3-15 SF Adult Education Plan 2022 

IA4-1 BP 1.00 - District Mission & Vision (see IA1-1) 

IA4-2 CCSF Mission & Vision Web Page (see IA1-2) 

IA4-3 CCSF Mission & Vision Catalog (see IA1-3) 

IA4-4 Multi-Year Budget & Enrollment Plan 2020 (see IA3-7) 

IA4-5 Facilities Master Plan 2019 (see IA3-8) 

IA4-6 Technology Plan 2021 (see IA3-9) 

IA4-7 BoT Mission Vision Review 2021 

IA4-8 BoT Mission Vision Review 2019 

IA4-9 BP 1.00 - District Mission & Vision (see IA1-1) 

IA4-10 Planning Committee Minutes 11-1-21 IA4
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In addition, the College’s equity-focused Guided Pathways work (locally referred to as Re-imagining the 
Student Experience, or “RiSE”) built a Leadership Team along with a number of other teams that engaged 
in regular dialog about serving students’ needs based on data, focus group results, and the input of RiSE 
student advisors and other students participating in various RiSE activities. (IB1-16, IB1-17, IB1-18) 

Finally, the Equitable Access to Services Emergency (EASE) taskforce formed in 2015 and generated an 
implementation plan to ensure that students had equitable access to services at all College Centers. The 
College has institutionalized EASE, and, in 2020-2021, an evaluation team reflected on the 
implementation in a 5-year retrospective report, prioritizing needs and sharing highlights with the College 
community. (IB1-19, IB1-20) 

Analysis and Evaluation 

The College promotes substantive and sustained dialog through multiple venues, inviting broad 
participation from constituents across the College, aspiring to center student voices, and continue to seek 
ways to incorporate students into college-wide conversations. Venues include program review, 
participatory governance, professional development, and a variety of equity initiatives. 

2. The institution defines and assesses student learning outcomes for all instructional programs and 
student and learning support services. (ER 11) 

Evidence of Meeting the Standard 

The College defines student learning outcomes at the program level (program-level student learning 
outcomes, or PSLOs) for all degrees and certificates, both credit and noncredit, and lists these in the CCSF 
catalog. Individual department Web pages also link to their programs’ descriptions (including PSLOs). 
(IB2-1) 

Assessment of PSLOs is a regular part of the Curriculum Committee’s process each time departments 
revise or renew a program (on a cycle of no more than six years), for both majors and certificates. This 
assessment includes a multi-semester aggregation of course section-level assessments for all courses 
included in that program, as well as other relevant information (industry standards, advisory board 
minutes, transfer requirements, etc.). Program aggregate reports are available to all faculty and 
administrators in C�µ�Œ�Œ�]�Y�»�v���š. (IB2-2, IB2-3, IB2-4, IB2-5, IB2-6, IB2-7) 
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3. The institution establishes institution-set standards for student achievement, appropriate to its 
mission, assesses how well it is achieving them in pursuit of continuous improvement, and 
publishes this information. (ER 11) 

Evidence of Meeting the Standard 

The College has established institution-set standards for student achievement including transfer, 
associate degrees, and certificates of achievement. These standards directly pertain to the first three 
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Departments receive data designed to promote inclusive department-level reflections and for use during 
the program review process: 

�x The College disaggregates both learning and achievement data by student demographics for all 
program types, including general education, CTE, and noncredit, in the Program Review Data 
Dashboard. (IB5-7) 

�x 
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“Equity Roadshow,” to support analysis and dialog at the practitioner level to address opportunity gaps. 
The OSE has also shared suggestions for promising practices during these Equity Roadshow meetings. 
(IB6-11) 

Frequently, keynote presenters at Flex Days have used CCSF disaggregated data to highlight the need for 
improvement in equity practices and pedagogy in general. (IB6-12, IB6-13, IB6-14, IB6-15, IB6-16) 

Analysis and Evaluation 

The College integrates disaggregated data on student achievement and learning outcomes into key 
processes of reflection and decision-making, including Program Review and the Student Equity & 
Achievement (SEA) Plan. The College uses achievement data effectively to plan for and monitor specific 
actions to address gaps, including those implemented under the SEA Plan.  

The program review process utilizes disaggregated student learning outcome data, and those data have 
influenced the setting of goals and requests for resources at the departmental level. The College has 
begun providing additional guidance to assist departments in maximizing the use of disaggregated SLO 
data to promote diversity, equity, inclusion, belonging, and anti-racism. 

7. The institution regularly evaluates its policies and practices across all areas of the institution, 
including instructional programs, student and learning support services, resource management, 
and governance processes to assure their effectiveness in supporting academic quality and 
accomplishment of mission. 

Evidence of Meeting the Standard 

Board policies and administrative procedures cover all areas of the College, including instructional 
programs (Chapter 6), support services (Chapter 5), resource management (Chapters 3, 4, 5, and 8) and 
policies and procedures for governance (Chapters 1 and 2).  The College’s timeline for reviewing board 
policies and their accompanying administrative procedures is reflected in Board Policy 1.15.  The Roles, 
Responsibilities, 
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evaluation results inform the setting of appropriate institutional priorities, both longer-term priorities 
articulated through published college-wide plans and annual priorities identified through the process of 
setting Board Goals. 

9. The institution engages in continuous, broad based, systematic evaluation and planning. The 
institution integrates program review, planning, and resource allocation into a comprehensive 
process that leads to accomplishment of its mission and improvement of institutional effectiveness 
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IB1-20 EASE Report to the Accreditation Steering Committee 2020-21 

IB2-1 CCSF Catalog (see CP-25) 

IB2-2 Curriculum Committee Handbook - Chapter 4: Majors or Degrees (see CP-5) 

IB2-

https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ESF8sHnSZ-hDlGH-ohgRGrIB49CXL4nBzHDn0LYnheh2
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IB5-7 Program Review Data Dashboard (see ISS-2) 

IB5-8 Report on Assessment of Institutional Learning Outcome 4: Personal and Career Development  

IB5-9 Flex Day Program Review Planning 

IB5-10 Research Brief: Comparison of Course Success by Instructional Mode (2017-2019)    

IB5-11 GE Area A Assessment, 2018 

IB6-1 Program Review Data Dashboard  (see ISS-2) 

IB6-2 Sample Comprehensive Program Review - Behavioral Sciences, 2018  

IB6-3 Sample Completed Comprehensive Program Review - Health Education, 2018  

IB6-4 Sample Completed Comprehensive Program Review - Child Development, 2018  

IB6-5 Comprehensive Program Review Guide - Questions to Ask re. SLO Data (see IB4-5) 

IB6-6 Comprehensive Program Review Guide - Section on Student Equity Assessment Tool for College-
wide Equity Conversations 

IB6-7 2019-2022 SEA Plan  

IB6-8 2019-2022 SEA Plan Executive Summary  

IB6-9 Student Equity and Achievement Data Tables (see ISS-1) 

IB6-10 AB 705 Update and Progress Report  

IB6-11 Equity Roadshow Scheduling Form (see IB1-6) 

IB6-12 January 5, 2021 Flex Day Keynote - Dr. Cecilia Rios-Aguilar   

IB6-13 March 2, 2021 Flex Day Keynote - Dr. Mary Wardell Ghirarduzzi   

IB6-14 August 11, 2021 Flex Day Keynote - Dr. Gregoria Cahill   

IB6-
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IB8-5 Flex Day Presentation by Dr. Ramona I. Coates - Good Trouble by Every Educational Means 
Necessary: Championing Student Success using A Social Justice Pedagogy  

IB8-6 Equity Roadshow Scheduling Form (see IB1-6) 
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General Information  
- Official Name, Address(es), Telephone Number(s), and Web site Address of the Institution (p. II) 
- Educational Mission (p. III) 
- Representation of accredited status with ACCJC, and with programmatic accreditors if any (p. 2) 
- Course, Program, and Degree Offerings (p. 67) 
- Student Learning Outcomes for Programs and Degrees (p. 67) 
- 
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and certificate completion data, transfer data, licensure examination pass rates, and employment rates 
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As noted in Standard I.C.1, specific entities are responsible for ensuring that content on the College Web 
site is up to date and accurate as well as for ensuring integrity in representations of the College mission, 
programs, and services: 

�x The Office of Institutional Effectiveness is responsible for the Mission and Vision Statements. 

�x Department chairs and program coordinators are responsible for department and program Web 
pages with support and coordination by the Office of Workforce Development.  

�x Student Affairs administrators are responsible for student support services. 

�x The Dean of Online Programs, Educational Technology, Library and Learning Resources, and 
Academic Tutoring is responsible for those areas that fall within that individual’s supervision. 

Analysis and Evaluation 

Although the College has structures and processes in place for reviewing board policies and 
administrative procedures, keeping up with a five-year cycle for review has been challenging, particularly 
given senior leadership transitions over the past few years. The College has been improving upon the 
process by adopting informal procedures that it plans to convert to an official Administrative Procedure 
to accompany Board Policy 1.15 (Board Policy and Administrative Procedure). The College is also 
considering whether to expand the five-year Board Policy (BP)/Administrative Procedure (AP) review 
cycle and is in the process of identifying an individual to coordinate the BP/AP review process.  

6. The institution accurately informs current and prospective students regarding the total cost of 
education, including tuition, fees, and other required expenses, including textbooks, and other 
instructional materials. 

Evidence of Meeting the Standard 

CCSF accurately informs current and prospective students regarding the total cost of education, including 
tuition, fees, and other required expenses, including textbooks, and other instructional materials, through 
a variety of means, including: 

�x Board Policy 5.27 (Student Fees) (IC6-1)  

�x “Tuition and Fees” section of the College catalog (IC6-2) 

�x Tuition and Fees Web site (IC6-3) 

�x Total Cost of Attendance Web site and video (IC6-4, IC6-5) 

�x CCSF Bookstore textbook searches, which allow students to see the cost of required textbooks for 
specific courses (IC6-6) 

Analysis and Evaluation 

In both the online and print versions of the College catalog, the College publishes information on the total 
cost of education, including tuition, fees, and other required expenses, including textbooks and other 
instructional materials. The Admissions and Registration Web site lists Tuition and Fees, which also 
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7. In order to assure institutional and academic integrity, the institution uses and publishes governing 
board policies on academic freedom and responsibility. These policies make clear the institution’s 
commitment to the free pursuit and dissemination of knowledge, and its support for an 

https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EdtLr-vqksdAjvJ4hZD_xhkBsiwsO4wXRub7ABC://citycollegesf.sharepoint.com/:b:/s/Standard1C/EdtLr-vqksdesf.sharepoint.com/:b:/s/Standard1C/EdtLr-vqksdesf.sharepoint.com/:b:/s/Standard1C/EdtLr-vqksdededededededex�
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distinctions, ensuring that faculty maintain the highest standards. (IC9-1, IC9-2, IC9-3, IC9-4, IC9-5, IC9-6, 
IC9-7) 

Analysis and Evaluation 

The College establishes a clear expectation that faculty distinguish between personal conviction and 
professionally accepted views. Board policies, the Collective Bargaining Agreement, the College catalog, 
and the Faculty Handbook communicate the responsibility of faculty to present information fairly and 
objectively, while supporting the right of faculty to express diverse viewpoints. Faculty evaluations, which 
include student evaluations, and the student complaint process provide mechanisms to ensure faculty 
meet the standard in their teaching to distinguish between personal conviction and professionally 
accepted views in a discipline. 

10. Institutions that require conformity to specific codes of conduct of staff, faculty, administrators, or 
students, or that seek to instill specific beliefs or world views, give clear prior notice of such 
policies, including statements in the catalog and/or appropriate faculty and student handbooks. 

Evidence of Meeting the Standard 

The College gives clear prior notice regarding its codes of conduct through its employee handbooks, the 
College Rules and Regulations section of the College catalog, and on the Office of Student Conduct and 
Discipline Web site, as noted in Standard I.C.8. (IC10-1, IC10-2, IC10-3, IC10-4, IC10-5)  

As a public institution, the College does not seek to limit specific beliefs or world views. 

Analysis and Evaluation 

Students and employees receive prior notice regarding the College’s codes of conduct. The College is a 
public institution and does not promote or seek to limit specific worldviews.  

11. Institutions operating in foreign locations operate in conformity with the Standards and applicable 
Commission policies for all students. Institutions must have authorization from the Commission to 
operate in a foreign location. 

Evidence of Meeting the Standard 

Not applicable to CCSF. 

Analysis and Evaluation 

Not applicable to CCSF. 
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12. 

https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERfC5sKXhwdHs0suQ8S1WosB0TJBPuM2i4P51BTgf3UFNw?e=ahUYor
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/ES2xLYv4341PprzNIorBZr0BGG2oJMWoSpCtwboCn2S5rg?e=8Hb6LL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ETcXIru7NHZFggclnRqtplcBbBmiCZ4DsCm1q5ZtXmS3Mg?e=dGdKbY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVi9wgkiGitGnB54uj4eCzcBjBwySQAOqU-T5t7xEH3v6A?e=zMX3Tt


https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVZgIl4v-3RLm3G5dmPhyJUB8AWf5O02he0435NBUCtwlw?e=AChr6j
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EbRs-lvfYRdEn1822DE92NoBdFjgQYw_c1PUmpo8RSBlBQ?e=M9eDL7
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQ5k_vaBYvRBsS42P8Wd7G0BiWqIMp0YH6zMgkJZ5dINAA?e=8w3Bpr
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EVNZ3kWYyZxJikFWK6l4GJYBb76_0ZThyWss2kpBeaD8jA?e=hwRhcg
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ESd7PjfQ-6RBu_SOCc3CDbAB4JTBbZ0ZF0CKy63nxEB4IA?e=0BHmvV
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EQoTsYP4BlFDhg2sZutrkIYBudaecL-YLXhkDaeaZw-Mqg?e=45IaUC
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EYv708bWo9VNkDPLuvjGdusBMzW6SmOvLu6YFO494lE2Gw?e=Jil0Fk
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERjji4ioKzlGtvYXycV-d-EBI7thXYX0SR0jM7dIIH8wfw?e=Vhjre2
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EUJqi-eSAZtBsRgKQHGXs30BfVVXXf1zFvCar9rFM_ZGfQ?e=qv94xt
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EXgxHmur7lxKqD38ygB_K2UBvk-TXRN5DjzCNw61cVp8uw?e=vtsUOX
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EeJ8HSECVIhNvJaUwRsh6bABUBaNcllsclUC0TpxyQ5Dew?e=bWAWRV
https://citycollegesf.sharepoint.com/:i:/s/Standard1C/EcylmBhORghDncCa3KvtmiQBwbNhd93BxqfCwzbAQ6NHbw?e=3bZVv9
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZWvJAZxS4BIqQLygdAK2hQBoqOlYpITrGGVZi5Sk9SZ8w?e=M16FUa
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EfjHouajakFDuYGqv0YgcpwBCqeysXD9deuaXI-iBdTnMg?e=cbPu0Z
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EaN27gazxf1OsY7hLGVhrB8BhSzU7gy8ND2lsLz0fiPSPQ?e=9R5caz
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZgE-mlHp3JNh6j-rdEtYPwBscGJRB0G0-4cG4DIvXzuew?e=qqEIDZ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERcsreLDvP1DsElS6PL41LYB_iabGaupLRBzU-VmX8i6XA?e=I13E95
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERTWv1ts4iNLqbn80EOyGGIBcqKJ1wOf-b_OjnXrWR3c3A?e=1eyMHL
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EWk3NXGaYdJEpJv1plhh--8BrE2fa4s9CJpXgnPS_TJh8g?e=X5bVsG
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Improvement Plan(s)  

While individual departments and offices of the College ensure that Web site content is clear and 
accurate, the College needs to clarify Web site responsibilities and institute a regular, centralized review 
of content. 

In addition, although the College has structures and processes in place for reviewing board policies and 
administrative procedures, staying on track with a five-year cycle for review has been challenging, 
particularly given senior leadership transitions over the past few years. The College has been improving 
upon the process by adopting informal procedures that it plans to convert to an official Administrative 
Procedure to accompany Board Policy 1.15 (Board Policy and Administrative Procedure). The College is 
also considering whether to expand the five-year BP/AP review cycle and is in the process of identifying 
an individual to coordinate the BP/AP review process. 

Expected Outcomes Timeline for Implementation 

�x Web site responsibilities clarified �x Spring 2023 

�x Single point of contact identified to facilitate 
regular review of content 

�x Spring 2023 

�x Revised BP 1.15 �x Spring 2023 

�x New AP 1.15 �x Spring 2023 

�x Board policies/administrative procedures 
coordinator identified 

�x Spring 2023 

Evidence List  

IC1-1 CCSF Mission & Vision Web Page (see IA1-2) 

IC1-2 CCSF Mission & Vision in Catalog (see p. III) (see IA1-3) 

IC1-3 AP 1.00 District Vision and Mission Statement (see IA4-12) 

IC1-4 Cur Cur  9 (i)-1.c(e)1 (uJ 0.006l (i)-1.umTw [d)-4H.3 (m)0.5-9.8 (e)b-1.8 (i)o (s)-2.kET Q q  )-
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IC1-16 Learning Resources and Student Services Section of Catalog 

IC1-17 Accreditation Web Page Containing College’s Accreditation Status (see CP-1) 

IC1-18 Accreditation Status in Catalog, see page 2 

IC2-1 College Catalog (see CP-25) 

IC2-2 Screenshot of College Catalog Update  

IC2-3 Catalog development process (see IC1-9) 

IC3-1 Outcomes and Assessment Web Page 

IC3-2 Institutional Assessment Data and Reports (SLO Dashboard) (see IA2-2) 

IC3-3 Institutional Metrics Web Page (see IA2-1) 

IC3-4 Web page containing ACCJC Annual Reports  

IC3-5 Sample ACCJC Annual Report 

IC4-1 Degree and Certificate Requirements (ccsf.edu) 

IC4-2 Programs and Courses Section of Catalog (see IC1-10) 

IC4-3 Public Search Tool for Program Reviews (see IB9-8) 

IC4-4 Courses and Majors by Program/Department | CCSF 

IC4-5 Sample Department Webpage: Registered Nursing 

IC4-6 Sample Department Webpage: Culinary Arts 

IC5-1 Board Policy 1.15 Board Policy and Administrative Procedure (see IB7-2) 

-

https://citycollegesf.sharepoint.com/:b:/s/Standard1C/Ee0IbRjOWChGsIn1KvXQJgUBalwSl-iJQy7pGEoBMqduRw?e=45uOGQ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZvF7iDpuupBn1NOmI7huyQB_Geg1VWae8slIuidy4K3Ng?e=lof3aM
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EZ7O6le42EVLkj1Ce6STyu0B6hwmhbVg8ms55keYZFZEcQ?e=2O8D3X
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Analysis and Evaluation 

All instructional programs are appropriate to higher education, meet identified student learning 
outcomes, and culminate in the achievement of degrees, certificates, employment, or transfer to other 
higher education programs. The College has well-defined processes to ensure that all new and modified 
programs meet this standard, for both programs offered in-person at the various College locations and 
those offered through distance education. 

2. Fac

https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVxc-5YmgmlOlwPx_k60y0sBxtYnq-Lll[.8yV
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College’s workforce team provides access to this information through the Career Education Resources 
and Materials Web page. (IIA2-15, IIA2-16, IIA2-17, IIA2-18, IIA2-19, IIA2-20) 

The assessment and curriculum work that faculty produce on a regular basis also connects to program 
review (which consists of Annual Plans and Comprehensive Program Reviews every three years) through 
���µ�Œ�Œ�]�Y�»�v���š�U�����}�v�v�����š�]�v�P�����µ�Œ�Œ�]���µ�o�µ�u�U�����•�•���•�•�u���v�š�U�����v�����W�Œ�}�P�Œ���u���Z���À�]���Á�X���d�Z�Œ�}�µ�P�Z�����v�v�µ���o���W�o���v�•�����v����
Comprehensive Program Reviews, departments analyze the curriculum for currency. These reports, in 
conjunction with other Curriculum Committee reports, help bring faculty together to look critically at 
their offerings by reflecting on the programming within the department, identifying improvements, and 
developing plans for those improvements. (IIA2-21, IIA2-22, IIA2-23, IIA2-24) 

Analysis and Evaluation 

All faculty routinely engage in assessing course content and methods of instruction. The College’s 
curriculum review process is systematic, includes a review of program currency and instructional 
methodologies, and refers to student achievement data to inform course and program updates with a 
focus on the implementation of diverse, inclusive, equitable, and anti-racist practices. 

3. The institution identifies and regularly assesses learning outcomes for courses, programs, 
certificates and degrees using established institutional procedures.  The institution has officially 
approved and current course outlines that include student learning outcomes.  In every class 
section students receive a course syllabus that includes learning outcomes from the institution’s 
officially approved course outline. 

Evidence of Meeting the Standard 

The process of identifying learning outcomes for courses and programs, as well as revising these 
outcomes, is an integral part of the curriculum review process. The integration between curriculum 
review and learning outcome development is evident in the Curriculum Committee Chair’s participation 
as a member of the SLO Committee. In addition, an SLO Coordinator serves as a resource member of the 
Curriculum Committee. (IIA3-1, IIA3-2, IIA3-3, IIA3-4, IIA3-5) 

CCSF has cultivated a robust SLO assessment culture supported by an SLO team. Each time an individual 
section of each course is taught, faculty are expected to assess at least one current SLO listed on the 
course outline. The College tracks SLO submissions on a semester-by-semester basis to ensure that 
faculty are completing assessments. In a typical semester, faculty complete assessments for over 90% of 
course sections taught. Faculty receive comprehensive support for SLO assessments in the form of 
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elements in Spring 2021, and these elements are available on the CCSF Web site to support faculty with 
syllabus development. (IIA3-14) 

To ensure inclusion and accuracy of SLOs in course syllabi, department chairs and division deans collect, 
review, and store syllabi. As a part of this process, chairs review syllabi to ensure that SLOs are current, 
matching the course outline of record (COR). Recently, after the College moved the vast majority of its 
face-to-face courses to the Canvas learning management system, along with existing online courses, the 
CCSF Academic Senate passed a resolution to make Canvas the official repository of all CCSF syllabi. A 
“ReadyGO” plug in to Canvas allows department chairs and division deans to more easily audit whether 
syllabi are in Canvas and complete, particularly with respect to ensuring that they contain accurate SLOs. 
(IIA3-15) 
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Services programs support student success. These entities include, but are not limited to, Disabled 
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https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EdXaZ3vju75OvUEZS5iLW-cBFMmX9hOz1huaXUUbP2ln7w?e=W3T0gi
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Ed_7DMT9EIlFnPW_cMQGCPABrfI3398z-kuZnFA794TuoQ?e=SA5G1P
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EXlRBUixXzlMgmOR38bj19IBGwji1A4iZZ4SHMNkDAnIow?e=JuE6nN
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EUrREM2IZKFIjclO3yPVh1UBsZx2BR59-77lxncP1vU2ng?e=ea4b80
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ETVMn5rOhXxFkzPJxkGHHaABqGVc8XSGt4_I9Gg02THkSw?e=dIl6o5
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZGZ7f4WXihBhYt4k99fglwB49qzZUIFs5Y1LRKdjChBuQ?e=Y2JcKS
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EfK_JQbaicJCqal8yjRR2O8BNguOn6X8n2RG_Y2g13sKHQ?e=fbEqCV
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EWQlJ6533ydBq1uuBY-onwsB2Xi0V00vmKV01oY9S7-nEg?e=5aaQlW
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7. The institution effectively uses delivery modes, teaching methodologies and learning support 
services that reflect the diverse and changing needs of its students, in support of equity in success 
for all students. 

Evidence of Meeting the Standard 

Monitoring the Needs of Students. CCSF faculty develop course offerings to reflect the diverse 
experiences and changing needs of its students by following established Curriculum Committee policies 
and processes. (

https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EZgVs22FxctOk70TT4FEyVwBcC1_NdFHQWDVeQ6Af0iCtg?e=NKATJR
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EWksCptvyPpLvaBfF5xVhtcBKPT4NBQ48l31f2o96_HIQg?e=gj5zvI
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYTTLses3o9FlHF5Q-eunW8BDJAv9dA1VgXmY_WqefBJKw?e=KZV2nI
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EfMmzXG3zOlApto867E9rpEBY0YQZFtQlhjOZaNtPL8-RQ?e=XRqhYC
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EcU-R-cfPaFNhATkchqFrS4BSF0a57_JcJvgHsoYQnP7lg?e=41lnAJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EdZdeNRJyTNFj1COlEdOvqgBUoATPxpo5SAWIq49DerOjQ?e=jzzaA5
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Ed_7DMT9EIlFnPW_cMQGCPABrfI3398z-kuZnFA794TuoQ?e=SA5G1P
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EXlRBUixXzlMgmOR38bj19IBGwji1A4iZZ4SHMNkDAnIow?e=JuE6nN
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ET56xlkZLBJEv67SEYqGoFYBIXLwuCiPiUUMEVmjlXbiTQ?e=fLw3Wr
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ES9d3HMkyclHqnSHX1Lyq2gBDskjwSCk5puJpzL_S2bOlQ?e=L7L5t0
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYNE9VX1NCtIiSXlbChUFlUBcxWHdrfoW9m-DIxt_2v4Hg?e=CsbsZQ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ed9MGX8XzcpMnTfTmDeZrKgBhsX-qn5mEp_gf360yZYDPQ?e=7buTa6
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EUe0hvPDUGxCpHjXdr9edoEBTE4-lo61a8rEEX3mLV9SJA?e=wqT5Mw
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EYyIFp5MFAlEt9bd3Iu9aaAB1ZUpu4NwMlkGFQX4-69oMg?e=hEVlnf
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ETmuOpNPTRNOiYl0812uqkcBGmHwvlMH_nTZ_904OqUv1g?e=E0w4Nr
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EWtKvSCqGbtNsbBS2P9J304Bn515wLDW_8jAqjv1QgSGlg?e=LSWVFk
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/ES-BL6tBqoROj_prUB34d3MBvM__FC6IkeU7mFL-tyzl8g?e=IfbAgd
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EXAANT5OzO9MvvwXL7GRU38BqbGraKNUQzwd6VIxYsMatA?e=pyKjVJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ee2jsgUX7d9CjnBY8cs7K00BTxFpWyCO7VC2XMgXH8QV6Q?e=j9sdui
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EcJRAeKSTk5ImTZBWwpvIK0BEO8wTEoZAk2BVfrMZ_MULQ?e=PPHnC7
https://citycollegesf.sharepoint.com/:i:/s/Standard2A/Ed9frghIQSROsdFgw8nnh80BvXKrSz295cEb7rE6RvSmhw?e=xMkhko
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVTIcGIfl8JLrh38HIw1OaMBcBrVKOvciVzBIhySwDCeMg?e=Cmj6ZC
https://citycollegesf.sharepoint.com/:i:/s/Standard2A/EZ0Tjy1hr1VOm7dMX_gsGwQBgsVoM04yz2cZ8kSPPn09pg?e=FdsV6j
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/Ed2OF-2P8a5CsKIrgKtWc3EBaaXE8gQoiJr5vNwzBMGtRA?e=0qhGCy
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As a result of the pandemic, students can now access learning support services through virtual counters 
for the Learning Assistance Department, Library, and the Writing Success Project. (IIA7-27) 

Assessing Effectiveness. Disaggregation of attainment of student learning outcomes and achievement 
across course offerings by modality demonstrates equitable achievement of student learning outcomes 
by modality. (IIA7-28, IIA7-29, IIA7-30)  

In response to the pandemic, the SLO coordination team systematically explored challenges and 



73 
 

in the evaluation section of each outline. This ensures that the evaluations for the course are appropriate 
for the assessment of the specific course learning outcomes. (IIA9-1, IIA9-2) 

All CCSF degree and certificate programs have PSLOs. These learning outcomes must be appropriate for 
an associate-level degree or a certificate program. The verbs used in the outcomes must describe what 
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This is often done in conjunction with the degree petition process. Counselors use C-ID and Assist when 
approving course equivalency when students are transferring to CCSF. When students submit a degree 
petition form, counselors and department chairs sign off on prior coursework, as needed. Course 
descriptions from other university or college catalogs and syllabi are usually enough for counselors to sign 
off. When counselors are not able to find articulation agreements on Assist or C-ID they forward the 
petition form to the relevant department chair, who reviews the course content based on their subject 
matter expertise. Formal evaluations for final approval for course equivalency substitution waiver 
comparability are completed by Admissions and Records staff during the degree petitioning process. This 
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13. 
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Each program has PSLOs that faculty assess and map to both the institutional learning outcomes and 
course student learning outcomes. The Curriculum Committee reviews and approves this mapping. CTE 
departments review courses on a regular (two-year) cycle and must do an aggregate assessment of the 
SLOs as a part of the course update. If warranted by the aggregate assessment, departments then modify 
the courses. (IIA14-9, IIA14-10) 

Certain College programs must meet additional programmatic accreditors’ requirements related to these 
industries. The College catalog contains a list of the programs that have outside accreditation and their 
accreditors. (IIA14-
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Analysis and Evaluation 

When the College modifies or discontinues programs, it provides opportunities to students who were 
enrolled in such programs to complete their education. 

Although the College has a clear PRSD policy and procedure, budget pressures at the College have 
necessitated significant changes in the College’s schedule of classes in the last few years, which has 
impacted the frequency of course offerings and the flexibility for students to complete programs. The 
College is developing more specific course offering and sequencing plans to support its certificate and 
degree programs, which will inform instructional budget development and schedule development. The 
College is also developing stronger requirements for the approval of new and modified certificate and 
degree programs, to consider the impact of these programs on instructional budgets. 

16. The institution regularly evaluates and improves the quality and currency of all instructional 
programs offered in the name of the institution, including collegiate, pre-collegiate, career-
technical, and continuing and community education courses and programs, regardless of delivery 
mode or location. The institution systematically strives to improve programs and courses to 
enhance learning outcomes and achievement for students.-
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Conclusions on Standard II.A: Instructional Programs 

CCSF offers programs that are consistent with its mission and are appropriate to higher education. By 
completing these programs, students earn certificates and/or degrees, gain employment, or transfer to 
four-
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IIA7-3 Fall 2020 Curriculum Training Slideshow on Decolonizing Outlines 

IIA7-4 EASE 5-Year Retrospective Report (see IB1-19) 

IIA7-5 RP Group COVID-19 Student/Employee Impact Surveys Spring 2020  

IIA7-6 CCSF COVID-19 Student Survey Spring 2021 

IIA7-7 Fall 2022 Schedule of Credit Classes (see ER2-3) 

IIA7-8 Fall 2022 Schedule of Noncredit Classes (see ER2-4) 

IIA7-9 Short-Term Training Flyer 

IIA7-10 Summary of Course Sections 

IIA7-11 Curriculum Committee Presentation on Short-Term Workforce Training  

IIA7-12 Sample Recent Program Change - Phlebotomy sequence 

IIA7-13 Streamlining of English - ENGL 1AS Description 

IIA7-14 Streamlining of Math - MATH 80S Description 

IIA7-15 Sample Fully Online Program - Library Information Technology Program Review 2018 

IIA7-16 Sample Partially Online Program - Transitional Studies Program Review 2018 

IIA7-17-Curriculum Committee Agenda 4/15/2020 - Defining Modes of Instructions (see page 2) 

IIA7-18 Sample Flex Day Agenda 

IIA7-19 Office of Online Learning Professional Development 

IIA7-20 Equity Times Volume 27 

IIA7-21 Student Perspectives on Remote and Onlin 

IIA7 IIA7
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IIA8-5 Curriculum Handbook Section on Department-Wide Exams 

IIA9-1 Technical Review Avoiding Common Errors (TRACE) Checklist 

IIA9-2 Sample Course Outline – BIO 120 

IIA9-3 Curriculum Handbook – Chapter 4: Majors or Degrees (see CP-5) 

IIA9-4 Curriculum Handbook – Chapter 5: Certificates (see IB2-3) 

IIA9-5 AP 6.03 - Program and Course Development (see CP-3
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IIA16-2 Curriculum Committee Handbook Section 9.2 Review Process and Guidelines (IIA2-5) 

IIA16-3 Curriculum Handbook Section 1.7 Equity Considerations (IIA2-14) 

IIA16-4 Supplemental Documentation for CurriQ�»net 

IIA16-5 Curriculum Review Narrative Template 

IIA16-6 Program Review Web Page 

IIA16-7 2022-23 Comprehensive Program Review Prompts 

IIA16-8 Extension Workshop Proposal Form 

IIA16-9 Extension Student Survey 
 
 

B. 
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Learning Support Services for Specific Populations. The College provides several learning support 
services to meet the needs of specific student populations. These support services provide computer labs 
and study centers, tutoring and courses, counseling, and more. (IIB1-37) 

Learning Technologies. The Office of Online Learning and Educational Technology (OLET) provides 
learning technologies that support students and faculty inside and outside of the classroom (online and 
in-person). Examples include 3-D printers, Disabled Students Programs and Services (DSPS) software, 
Google Workspace Suite, Canvas learning management system and applications (e.g., Voice Thread, 
Pronto, Badgr, Quizzes, Folio, Studio) integrated in Canvas for instructors to promote a more robust 
learning environment. During the shift to remote learning, OLET added several learning technologies to 
support teaching and learning (e.g., Playposit, Canvas Studio, and Labster). (IIB1-38, IIB1-39, IIB1-40) 

To support the use of Canvas, students can self-enroll in a self-paced basic Canvas training course, 
“Passport to Canvas,” which is for those new to Canvas or those who might need to refresh their basic 
Canvas skills. In addition, with the rapid shift to temporary remote instruction in Spring 2020 due to the 
COVID-19 pandemic, OLET included Canvas training modules for students in all Canvas shells and created 
a Canvas Student Support Center for both credit and noncredit students. (IIB1-41, IIB1-42, IIB1-43,  
IIB1-44) 

OLET also provides training and support to faculty using Canvas and other learning technologies. During 
the COVID-19 pandemic, the College increased OLET staffing and created the Faculty Resource Center as 
a one-
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difficult to determine the appropriate staffing levels. As noted in the Improvement Plans, the library will 
continue to work with the Equitable Access to Success Evaluation (EASE) work group to assess and ensure 
students have sufficient access to librarians, resources, and the library spaces at the College.   

2. Relying on appropriate expertise of faculty, including librarians, and other learning support services 
professionals, the institution selects and maintains educational equipment and materials to 
support student learning and enhance the achievement of the mission. 

Evidence of Meeting the Standard 

The College relies on the expertise of library faculty to build print and online library collections. Librarians 
work closely with CCSF faculty to ensure that library holdings are current, authoritative, and adequate for 
every educational program offered at the College. Subject librarians (liaisons) consult with discipline 
faculty, build awareness of discipline curriculum, and select materials that support course offerings.  
(IIB2-1) 

In addition, a librarian is a standing member of the Curriculum Committee and assists in reviewing course 
outlines of records, specifically the selection of representative textbooks, Web sites, and other 
instructional materials to verify that the listed instructional material is sufficient in quality, breadth, and 
currency. (IIB2-2) 

The College also relies on the expertise of faculty and classified staff in the Office of Online Learning and 
Educational Technology to select, review, and maintain learning technologies. The Educational 
Technology Rubric is used to evaluate learning technologies. The Teaching with Learning with Technology 
Roundtable regularly discusses new learning technologies garnering wider input from faculty. (IIB2-3, 
IIB2-4) 

The Collection Management Team ensures that library faculty carry out the Collection Development 

https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EfCKIMkIvNJJpdFTS5pF2lIBYhAM4-bIfT-aX9xyS0r3hg?e=lM8oU6
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/Eek9p4xN99BEmrSbOtnAvYMBZirJCK_MqoWPxE3m2-bGaQ?e=GBi4sf
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUVWfs38tpVFov5243DPx7wBhQRYccaGVHRBLygZLw3isw?e=g1FS4U
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EadjHplKWCBNq-BSVEcYv1IB9i3kgzoyz1c1k6grSPEW2g?e=Ksgohf
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EWWizeeljCJJhJURmvLCGLoBks6nPHMXM0zHuw1UpV9hrA?e=2vwl4a
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/ETl7qgnW2G5IqviCYsK9IYABlRtdZtxZ5mdG-gI2nx0X0A?e=KVVzlp
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EWyWXpUzxg5KluU5_2lB-C8B6ZvDOHiVuc5_hmvVrapy0Q?e=6gUYpE




91 
 

Ev



https://citycollegesf.sharepoint.com/:b:/s/Standard2B/ETG_KKI1z_5EujR-VTRn2LUBw0csZRofrReTCHZhkF6Uhg?e=BeGsrP
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EWd6cPTRi5pApW3xyh4yWTAB6M5s8ZqVOc3Npu0sx3AzAQ?e=9oqjFj
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/Ebcx3GIEPoNLlbWMN4wxHt4B5HUzKEt_MwXBU5QN7O2bFg?e=0N6caf
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EexqxIK310pKlis1kwzWGS8B2gaC09B8i2mUT2_la8hdsw?e=6hyhDl
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EYDGQsrUhx9MgCTZ2vVEJD8BKof8McTslAaPqgoEjtPkuA?e=qbXeas
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/Efmw3uKMGmZMiBkDFZQvrUMBP9Y5gKl7ffVmztVrwRN4PQ?e=ytgDZc
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EVxYPq2T4cdMhhqp_wFPvNMB0Lo5lcT2LhtAn9N-ocDBCw?e=DBZlkp
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/ES-IuMxCBh5JubIVKAqwW-wBmsdWT7e7D0pWxWJPDRSpiw?e=7bXfyn
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EcslZfrJwnFPrlpuLDhILcoBZGB4cRgsT-_WByi094DEqg?e=A8HFHJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdCL1lvUjONGmMx5oRIiIT8BMLe2A20CSUHrfKSzFI3VsA?e=XkQXvh
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EU7_RJtMGzlIqgUsooSX0pAB10s4oXgqWrlaRVUfCtzYTQ?e=9cFn7t
https://citycollegesf.sharepoint.com/:i:/s/Standard2B/EUB_T_Wa2y9LhzKP6jVJmK4BQBiNS85y0dJVVo1G4lSiKQ?e=3LOnj0
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EbIGa417EKJLuOvVkpSNBMUBdwV1fPNzuUxJvlOoH81uIA?e=6KV2dM
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdJGbYiVjs9IqRDTPe2JXkABN82koyS36qnMkUGYwkqkkA?e=By9MVN
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/ERVZ-d9sgsBFo6N_lE1epYMBB62hCmWeHfgnKGi7JEul-A?e=gr2ZqD
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EbIeofhKEAtBpCeG9IMiyfoBwo914vaFhw58MdL5SMFMZg?e=HAqbw8
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EYHocwUom-5KgrdUTaPiuEMB6laYrtY8Uz53gHahaxGNXQ?e=a4hELC
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUIwFnsDqTBPuK4ZtAobKKcBB3524Z_OfgWmyecnXNsUag?e=m5EuEG
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUEwzzCUXEhPkzS1mvuUypkBgIh4_wCo2HBkYt9IYBGGmA?e=8QCfcW
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUg4etA__SNCltzxGoUmaVwBsWz_HAX05HCl8c8VwZuybg?e=QBWrbo
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EaqpMgKh45BNrffranSilWsBm5cifZ925lcvLbFMlynlqQ?e=eIpKr4
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdemzexoWahJhcccX2mqYdMBJ9uSese8VmLXwQ8k9ijoUQ?e=kyH7zr
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EYYzKNzLsjtPvwDTlCpHNd8BcqjGClvOmNj23L_Lks1MaQ?e=xdXmfL%22%EF%B7%9FHYPERLINK%20%22https://archive.ccsf.edu/BOT/Administrative_Procedures/AP_8_06A_Contracts.pdf


93 
 

as liaisons. In addition, the College ensures that faculty and students have access to a variety of learning 
technologies both inside and outside of the classroom and in person and online. The College relies on the 
expertise of faculty librarians and other support service professionals (classified staff and administrators) 
to select and maintain educational equipment and materials.  
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IIB1-14 Streaming Media Collections  

IIB1-15 E-Resources Platforms & Accessibility 

IIB1-16 BP 6.24 - Library Services 

IIB1-17 AP 6.24 - Library Services 

IIB1-18 BP 1.00 - Mission and Vision (see IA1-1) 
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https://citycollegesf.sharepoint.com/:b:/s/Standard2B/ESz24lkXiXdDkC_0tcqQFCEBJbqNIU1BqXXwvtQVLq375g?e=y5IDHu
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EbGNPW5n9TVMliNugNdXj_MBWAxqJ_ZjSNF11t83r7CwQA?e=Xq41ny
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https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EVfwSbIQdppBpLae_oWTTzwBbLKKsL33crgdkUc03peICA?e=7PhXms
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/Ec5HK0Q7UAVBkdKMH1SvFmkB990gSWf3M9QMxGO9RZZDlA?e=aURsAZ
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EQBtEpP8oA9Csm8O9Yju6iABH2HtQ31ZX3I5-PnoAbR16Q?e=TWrBLb
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IIB1-47 Student Survey 2020, Library Discussion 

IIB1-48 Faculty Survey Report 

IIB1-49 Instruction Statistics: Compilation of librarian-led workshops data 

IIB1-50 Online Library Workshops Stats Master 

IIB1-51 Library Services in the Time of COVID 

IIB2-1 Subject Librarians 

IIB2-2 Area G, Curriculum Committee Membership 

IIB2-3 Educational Technology Rubric 

IIB2-4 Teaching and Learning with Technology Roundtable 

IIB2-5 Collection Development Policy 

IIB2-6 Collection Management Minutes 

IIB2-7 Database Evaluation 

IIB2-8 Technology Plan 2021-2025 (see IA3-9) 

IIB2-9 Library Services Program Review 2021  

IIB2-10 Learning Assistance Program Review 2021 

IIB2-11 Educational Technology Department Program Review Fall 2021 

IIB2-12 Collection Development Policy (see IIB2-5) 

IIB2-13 Technology Plan 2021-2025 (see IA3-9
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IIB3-10 2018 Reserve Circulation & Textbook Cost SSO3 Assessment 

IIB3-11 2019 Learning Assistance SLO Report  

IIB3-12 Student Use of NetTutor (Fall 2016-Spring 2018) - July 2018  

IIB3-13 End-of-Semester Canvas Survey 

IIB3-14 English Department Embedded Tutoring Program Self-Reflection for Student Equity Grant Fall 
2017 

IIB3-15 Research Brief - English 91 Tutoring Fall 2015 & Spring 2016 (May 1, 2017) 

IIB3-16 English Department Fall 2022 Annual Plan 

IIB4-1 Community College Library Consortium Agreement 

IIB4-2 NetTutor ROE Live Tutoring and QA 

IIB4-3 NetTutor ROE Paper Review.6 (r)-1.3 (i)-6.5 (ng)-4. Tw</MCID8n ( D)-1.1 ( 20)-59095004 Tc 0.005-4 (OE)-0 Tw 188 0 Td [(r)-6.7Ra1184.44 0.72 re f EMC  BT /Link <</MCID 28 >>BD49( )8006 Tc 0.006 Tw 10.98 0 0 10.98 72 515.22 Tm [(TJ 0 Tc4)]TJ 08Tc 0 Tw 1.536 0 T4 FIIBMC  /Spa2w 1.536 0 Td 0a00.98 72 515.22 20061IIB4-
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https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EcslZfrJwnFPrlpuLDhILcoBZGB4cRgsT-_WByi094DEqg?e=A8HFHJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdCL1lvUjONGmMx5oRIiIT8BMLe2A20CSUHrfKSzFI3VsA?e=XkQXvh
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https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EYHocwUom-5KgrdUTaPiuEMB6laYrtY8Uz53gHahaxGNXQ?e=a4hELC
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUIwFnsDqTBPuK4ZtAobKKcBB3524Z_OfgWmyecnXNsUag?e=m5EuEG
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUEwzzCUXEhPkzS1mvuUypkBgIh4_wCo2HBkYt9IYBGGmA?e=8QCfcW
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EUg4etA__SNCltzxGoUmaVwBsWz_HAX05HCl8c8VwZuybg?e=QBWrbo
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EaqpMgKh45BNrffranSilWsBm5cifZ925lcvLbFMlynlqQ?e=eIpKr4
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IIB4-26 BP 8.06a - 

https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdemzexoWahJhcccX2mqYdMBJ9uSese8VmLXwQ8k9ijoUQ?e=kyH7zr
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EYYzKNzLsjtPvwDTlCpHNd8BcqjGClvOmNj23L_Lks1MaQ?e=xdXmfL%22%EF%B7%9FHYPERLINK%20%22https://archive.ccsf.edu/BOT/Administrative_Procedures/AP_8_06A_Contracts.pdf
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVull6ytwchNkHXGiGpLxtUBRa_je8RE8mCn9wuLlo6eNw?e=hdBgQg
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EdGyiVgi9aFNqAe4TfJU8WsByWam535aqqdTD8t-rbJ0DQ?e=mZPY1u
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Ee1VMHSV0S1EqvCDEjwdxJ8BqyjjwT2gLImEWjiyU3LH7w?e=iQhxwB
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EVQjwaXxIg1MhSb39qd2kRYBCH2-bodO_QYAkmMmG94mTg?e=24hFA5
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EY_af1b3KYdHjofMv9rOdl8B_aWF-QWwPgtB3IelZs9AKA?e=bulIs2
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ETE3zA71sQRBhy5e5geZMtMBqO2txv0ImtxixJCYLIKUPw?e=fLJihR
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EX45VE9QqNBMp6B_ugt7OYABsKKvPjjQ8h-Vnsv0LotyLg?e=gebmrZ
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERfJ8WG9G39Bp5kvxWA-gmIBkNXpjSLkpXM3DExRtVNCVg?e=kKfuvJ
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Eb2DTBd5HuxOvz6iMAmAW68BZiPGS1bzJ5uodXFQ78qOdw?e=P7IbhS
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Efkm-AJKfdFEuEMutbtUXA8Bm_ja0ysRQcJ5EyOpM5LZ5g?e=B4WdBM
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaP6xMW0NYRDhXMsq5PFryQBwizzXQ6kZMIpJn5zWiikwg?e=s9RBwv
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaI6VFgu0EBGpAdhCtbfV4QB-VzTW0VUFanT4rZJvuqZrQ?e=ITD7lS
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EVnkUFVsjNlAv0VpwGzgTbkBL19A7crGAbIIcEj0yczM-Q?e=oOcIVh
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaaHywiYkDtFkMW7Ogo5tgsB25KJ4JPPscugExA_0Arb8A?e=k8Jhgs
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaP0psspvq1PqSu6rP_tdVMBsLAP56YK240ECGFcPgVezQ?e=t7goJA
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Affairs Action Plan which in turn draws on and connects to the Education Master Plan and other College 
initiatives, all of which support the College’s fulfillment of its mission. (IIC1-16) 

https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWkOoxTxOfdFgTrlIGdklCkBvFec9C7u0RaBG4H1Kizjzg?e=18Z7OY
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EVAGdyS-GSxFg0Fw8_GoTiEBjCP8uLNxVtAcYzyg62G-Uw?e=hrlhbc
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EdE32D2UpjBIoXlB_1I3WlYBd0TebksiypjZz12EIEBshQ?e=RAMf4f
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ESPSLkG9ybhCkSukA3sgGHABR2mPr7_WITyequAqBWPQlw?e=e9Y79m
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/Ec7aSAF0ydJLoJOdTDOcPeMBMsV-hMUcKwby-xhcERsqHA?e=THdHOM
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EX7kv2f83eNFib-tvIBRIYgBqSS4sePHvyB1wqpw4QOjdg?e=J4xKsW
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EeL0x3XxYqlBmlVcVVqUInYBCoRK-eMMEsmeqIkZvrASoQ?e=B8QxcJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ESMofzpzR9pFkbtP6guaJPwBtffl9WnfhHL_l6mPCE-6FA?e=CLqL7P
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ES4sNBHA0apOv2tMIU21HEABX53ZAzxYHM1WyQJA3OycwQ?e=0gQaSN
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWaVX-ylnSZDimmfkySunxMBydYKvBpmBghNfkJqVZ7t2w?e=EB0VbW
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EeOPWHdIrupHgCQ3xlFe4BgBXrPNHJ7arnwveeIeavdeKQ?e=Cxdbmt
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EePg8qAuBxNEuEv3DRR37MYBfPBD83oXk9y6-JoMvs-6uw?e=d14RG5
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaYIQp7BaRxBlSvhV-SJSlsB7uN4HjsbXdldcbU4KC9hug?e=MlVQha
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ET0HpHgD799Mg-Zk5WDqScUBqDnMkj8q2YzpSEo3dBRYPg?e=1gLKpu
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EZeilht3HslKr-4gneEAQLMB_TwIr0O5m_Gjw34YqATmKA?e=DBzn9K
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EcVF5UPdTYZImrRndAad15wBNPUA3jJu0cvHDw0bFjAw9A?e=ZuXQEO
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EYjRo6-iBDlAtwebivVgfa4BqqM5U_0SiHWSsVaXeq7cGA?e=Gli87t


https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EUBee6nyXNNBoHHWK6zD6d4BXBHUWGhyIT1gO8ELctCr_A?e=hk6rkV
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EVLg9xGop_tJtaGfClNg8ZoBmN6JPdD3U1PmpNVBXMQ1bA?e=2Zxhge
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ERwAGKbICj5Ong2eey_wwZgBzfVOF1gFF5R0J_lpVLN8sw?e=2zfTxs
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and Records. (IIC3-4, IIC3-5, IIC3-6, IIC3-7, IIC3-8, IIC3-9, IIC3-10, IIC3-11, IIC3-12) 

Students who need assistance can access the 

https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERfJ8WG9G39Bp5kvxWA-gmIBkNXpjSLkpXM3DExRtVNCVg?e=kKfuvJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EfBHKCfWqedHqehvHMgFoSsB1gE0v2nDF7QMeDhSPGlfmw?e=aT8s7x
https://citycollegesf.sharepoint.com/:i:/s/Standard2C/EU9kKnO-tFlJmThw2cnkF4QBozTT1JXp_A8UMH7dvngFlA?e=Lph0KB
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EU_UNXtmQaZIt1aa6w-MLU8BY89-dU62TyJ2e8iXFW_t0A?e=ohrnqv
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EQbgZuZOsGpOkKyjqwbMxPsBxVU_8tn6_78Da91TCwzzCg?e=btclJ0
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EZwkigTLxQNBlIvspeshAdcBwllIUzpLQe7_oAJqMimIOQ?e=8MQvIc
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EYOuIryWtyBBseCHhOwakegBa6arWVR2S98VpjTsjp2d2Q?e=yEEA2q
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/Eb2DTBd5HuxOvz6iMAmAW68BZiPGS1bzJ5uodXFQ78qOdw?e=P7IbhS
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EQRBKfkEXQdDizay28KIYbYBlHKJh0pthzZQYpfRAaC1dQ?e=9VL5wn
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students in supporting their attainment of ILO 4A, both in cultivating resources for career and academic 
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Analysis and Evaluation 

CCSF provides counseling through a variety of programs that support student access, equity, success, and 
completion. Counselors provide academic, career, personal, and educational planning services through 
appointments, drop-in services, workshops, and classes and orient students to program requirements. 
During the COVID-19 pandemic, students have been able to access counseling services remotely and 
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Secure Backup of Student Records. ITS provides backup services for the College, including all Banner 
data, which allows for the retrieval of records in the event of any online data issues. (IIC8-7, IIC8-8) 

Admissions and Records works with the Office of the Vice Chancellor of Student Affairs and TierFive, Inc., 
which does bulk scanning and securely stores original records for one year and then shreds the original 
paper documents. TierFive, Inc. scans and indexes student records in a format that is compatible with the 
Banner Document Management Suite (BDMS), which the College is implementing throughout all units. 
Additionally, CCSF continues to scan locally using the BDMS. Appropriate student services faculty and 
staff are all receiving training on the BDMS to support the College’s goal.  

Student Health Services uses the Medicat electronic health record (EHR) system. Information is stored 
securely onsite and backed up on a dedicated CCSF server for health records only, ensuring confidentiality 
and integrity of healthcare information. 

Any updates to the system and/or acquisition of new modules to improve efficacy of care are 
accompanied by training of all staff, which occurs within the context of the monthly all-staff meeting. 

Publishing and Adhering to Policies for the Release of Student Records. As noted above, the College 
follows the guidelines mandated by Family Educational Rights and Privacy Act (FERPA) concerning the 
release of student information and records. Board Policy 5.04 (Student Records) regulates access to 
student records. This policy is available on the Board of Trustees’ Policies and Administrative Procedures 
Web site. The College also publishes privacy information in the College catalog and on the College’s Web 
site. (IIC8-9, IIC8-10, IIC8-11, IIC8-12) 
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IIC2-4 SSO Workgroup Meeting Notes  

IIC2-5 SSO Progress Report 2022 

IIC2-6 CCSF SSO Assessment Presentation Slides 

IIC2-7 Sample Assessment Plan: Admissions and Records 

IIC2-8 Sample SSO Assessment: Admissions and Records SSO 2 

IIC2-9 Sample Assessment Plan: New Student Counseling 

IIC2-10 Sample SSO Assessment: New Student Counseling SSO 1 

IIC2-11 Sample Assessment Plan: Guardian Scholars 

IIC2-12 Sample SSO Assessment: Guardian Scholars SSO 2 

IIC2-13 Sample Assessment Plan: Student Activities 

IIC2-14 Sample SSO Assessment: Student Activities SSO 3 

IIC2-15 Qualitative SSO Research Report: CalWORKs, EOPS, Guardian Scholars, and HARTS 

IIC3-1 EASE Evaluation 2020-2021 Report to the Accreditation Steering Committee 

IIC3-2 Services by Delivery Mode 

IIC3-3 CCSF Virtual Counters 

IIC3-4 Student Services Web Page (see IC1-13) 

IIC3-5 Core Service Web Page - Admissions and Records/Registration 

IIC3-6 Core Service Web Page - Bookstore/Access to Course Materials 

IIC3-7 Core Service Web Page - Counseling 

IIC3-8 Core Service Web Page - Financial Aid 

IIC3-9 Core Service Web Page - Library and Learning Resources 

IIC3-10 Core Service Web Page - Student Government 

IIC3-11 Student Success Hub via Canvas LMS (see CP-16) 

IIC3-12 MyRam Portal 

IIC3-13 College’s Help Desk 

IIC3-14 Digital Literacy Project Web Page 

IIC3-15 May 2021 ORP Student Survey Question 5 Responses 

IIC3-16 Virtual Counter PowerPoint (see IIC1-14)   

IIC3-17 EASE Assessment 2021-2022 Presentation 

IIC4-1 Student Activities Office Web Page 

IIC4-2 Associated Students Web Page 

IIC4-3 Associate Students Constitution 

IIC4-4 Associated Students Bylaws 

IIC4-5 Guidelines for the Management of Associated Students Funds  
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IIC4-

https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EbMxl64l1YlPoSF6rumk1XEButqdlpPjEGDZ4KT1eG4MrA?e=ivpZUJ
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaC_LfBXN4lMpbzgnwkULkgB6Xe661rF-g5zSWYMwh4YYA?e=8LlB3z
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ETlyp5DJ2q1EnviARtc94eABaVFkJfwFp_t0B3tHCLW29Q?e=3pmLx8
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Ebhch1AUM2ZPlHB1DD5ceV0Bemkp3460_yvSx7q8VdY71A?e=yozV0Z
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IIC6-3 CCSF Dual Enrollment Web Page 

IIC6-4 CCSF Concurrent Enrollment Web Page 

IIC6-5 CCSF Catalog - 

https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EdZcAVHlAHJEuMxQVGXgYWoBrcoNePUr-_hk_5bfAaLCCg?e=0HGFFu
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EajkMWR_2hJOvP8X_YTkaQ0Bgc7Ag_Ic98Chy-eQ7guZzg?e=YaK5C6
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EeRcDVRWgwtDvLIOD9GuUfMB32hBonQcqh9BMdgl7D65LA?e=eGkdEY
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERR10sGPm0ZMlprMFahAozkBD8HZpud_fHkZNklzZVRl-g?e=ERl4Vb
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ETHgxBmhuz9JohpZwPhWGCEBtm4f8jxLB4OQL0dA3It0cw?e=ZJG4Q9
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EUfaRbKnbxtJic5PPJabqdcBSRXs5mFyNFsovo37q14GEg?e=fcKDIF
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/ERR10sGPm0ZMlprMFahAozkBD8HZpud_fHkZNklzZVRl-g?e=ERl4Vb
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ESA5LwQYOplNgcHPTrHJFjIB0eDBM32W5XBSxoyVt0AUXQ?e=faGk6M
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EVWOrn51iOFFsU4P92zwAuwBKX8gKX6E-fN03sUsefnXGA?e=09k6M6
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EehSKG4O9VBJsvsv0isVb9QBi1rYWnIs-SPApnEYcTRy6w?e=S9c3Nz
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ERpq2rgRg8VDoeW9lZ-_GLYBy3PRuQOw_OGseZWhtfIxBg?e=Fnvbep
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ES6r2gB4yQtBluzwoN7tWFUBGyxfP0P_7fedQfw3RPeA1Q?e=NJarzx
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Ec71GJ1ujVhKo1VMVbWLkPcBAUT7kgVp2gCB8RLuUUoJtA?e=cnUJoc
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EdpRw7cU6KBAh8u9Q4OxOb0BEKgR0QK-4LOZl6sQ7jqYAQ?e=Foh2Pw
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Eb4iPjucqt9OhNl1YbnXlrkBnVpTNgciiOR91nZMW4VTFA?e=l6HAbM
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWkOSLx_5rROiCdw-3_l-doBxq8-6HmfOMqegT4owKVdDw?e=vPIq6a
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EZwJ5dx9H89EkzgePKNnmbQBpBjNc0bLtXnpneDnZUamZw?e=diMaJx
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EUfIADTE-PpMh7B67n5SwCoBfspGtcO4hJLt1CoKb_g9hA?e=pKGjXf
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/Ed3S_VB90m5Crs-xUTjgj-4BT1gWBB75UW1cd5BexwJz3Q?e=7jo5fc
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EfBPLhp06TxDmD9gkzlPAvEBn2wehHYUU_c1ZiFand7Bfw?e=CPuTYU
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWwdN-3G-VZGudasAX4wGQoB8lnWBCyoKD3i6UXTtdVC9A?e=Z7k8RA
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ES5Fik9k54dBvJj84Cl5JTABs-YoCuBEQqyw5zQNf5tnlA?e=rLOhHs
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWq-xLme1pdInhwwtsvqF20Bwsgb3-Y6JWVK2szxGjmmiA?e=cB6NfV
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EZp4C4khL0xOixqAb-BjANIBDfVkgoJSRrh9midnta83iQ?e=rufbwP
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaAFyTl55zlEvfiLxpODHccBQjuEAP-hYUXrgcnsGyGScg?e=B6bHfh
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EXIc0pzEOi9NtWvwStaB8I8B2z3eqSq4VYmMduwYSfPqiQ?e=yPcDcv
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ES5Fik9k54dBvJj84Cl5JTABs-YoCuBEQqyw5zQNf5tnlA?e=rLOhHs
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EWq-xLme1pdInhwwtsvqF20Bwsgb3-Y6JWVK2szxGjmmiA?e=cB6NfV
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EZp4C4khL0xOixqAb-BjANIBDfVkgoJSRrh9midnta83iQ?e=rufbwP
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EaAFyTl55zlEvfiLxpODHccBQjuEAP-hYUXrgcnsGyGScg?e=B6bHfh
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EcbRgJPLJx1AqG6KeKPnkpABlQ_T5McBgyH5FCDMGVqg1g?e=FBsaG6
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/ESTlJpUUeSBAvAVRy3ntJSkBMkXgvy1LqN6L8EF2RSHMNA?e=wuvcQk
https://citycollegesf.sharepoint.com/:b:/s/Standard2C/EeS5aENTnl9IjOlJ_7TMHlYBN_D7lF55uUppBkW30G-S0A?e=vOqfsR


111 
 

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETIJ6Qt1LE1Nl4H7F57giWwBrNr24AJcLhS4LVtBLh70Lg?e=SHp6fM
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EcIsrUb_AwBFi6iroh4dDOIBVms16u9pUyioXp8utPuJ9A?e=RAJPrw
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgSW4EEBtz54Jl9zsUQLPmWafma2Cw?e=HCzxl4
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETirSZ8xwplCqoJF54Lw2kUBndhc6FbSoqRsZPOP7tX0tg?e=MFFIKJ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWShCDif0WFLm3gRlrDZNbUB4AaygRojHbpPK-vwp0nP8A?e=un8kHx
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZZHzlR5TEpCqAb0ka-rkbwBdLpjyGOgHNlRVNAGCXLpIg?e=VogbJH
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVJYJLUBb_BHt7iqCv8X2k8B6VC5GRTFtKx_01YwiQuHqg?e=MKgSkk
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EX3a7T5UcU5JswlQFghNmJ8BQU-18OLRThWQQEnnnqsBKg?e=swD6Ta
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW8ax5eSN7NJrhuaCHEXyIsBinX0jvIkn93b0H5XX_PCfA?e=iMfck0
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQOm5yf1vm1JiHq_DedF7voBzlcGYJjvt1nFEz18Vmc9WA?e=Ge3cbY
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Eblp9IEyOq1AhR87H4agOTABCT2t6awb3HDzE0q77Phe2A?e=9uKpqO
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUY9kZgdfv5IqwJOXkPmdXkBaeX8BNuv-NWsn6RSORDe-A?e=uAdoVM
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applicant pools. Human Resources staff post job announcements in various local, state, and national 
media such as the California Community College Registry, education publications such as the Chronicle of 
Higher Education, newspapers, trade journals, and on various employment Web sites and job boards. HR 
also uses recognized recruitment advertising agencies (e.g., JobElephant). (IIIA1-14) 

Once the College receives applications for a given position, Human Resources reviews the application 
materials to verify applicant qualifications and to ensure that applicants meet the state-established 
minimum qualifications. (IIIA1-15) 

Applicants who hold foreign degrees are required to submit their transcripts for evaluation before Human 
Resources processes their applications. The online job application site includes a list of organizations that 
provide foreign transcript evaluation services. (IIIA1-16) 

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW6sXtEZ3JZHpWAzFkNf9_4B6WTyoQ1kWEG3iaVBBYalig?e=qI6Ti2
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ER-3l-ezubxLnLnGYf4qIi0Ba-veGKgkMbZSj3Wn-SE69Q?e=HYwvLt
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdsChxjRZPJEhh9IXPOjFqsB23mat7BPB-wcjhH-r0NhAQ?e=BqZOsw
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EcOYIe_wOlVEjyTLDt6M4jQBeJWf5A_aasd87ciqC_Pvag?e=fbN5ce
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EY6pkMDBvOhJg8IyQZYXULwBhY0xGTiBS5lsOys7CV8_BQ?e=hkFp3t
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVoUkBNjZrBIo59zYUiIhpwBrGSM0RImoCDaEdL8HyYaKg?e=XfAEiu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ed-kxsRBLgtKn4t9CEHX0W8BHId7oGurZdulpSgCGko6iA?e=gN5z8J
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZWEbT1GB5hFn6VEgZrODZEBZrg4RUYOW-g3BcT4Ip3ssw?e=NWZ40y
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW1yrFdXxtVEtSRrS0XQFpwBhTsKtRMis1tZ1r29aKlqDw?e=A17SlJ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EXv57_3BU3ZGhAgIr4dvIBkB3h8DwebdOAF7hOIJe3EQug?e=0TsZPN


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ER-3l-ezubxLnLnGYf4qIi0Ba-veGKgkMbZSj3Wn-SE69Q?e=HYwvLt
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Eblp9IEyOq1AhR87H4agOTABCT2t6awb3HDzE0q77Phe2A?e=9uKpqO
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assess individuals’ job performance of duties and responsibilities, identify strengths, and define areas for 
improvement. Established processes include timelines and authority and outline follow-up evaluation 

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Edftjen_4QZDpxjuPqXRPJEBgjzEiaqTV2vt2eIPbPeDlg?e=ZYKWCh
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ERfRukCGH5dEj7eYE2m-Q5oBo2kpwx-Iw8sQdnKcj4eKDw?e=0IEAVi
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Analysis and Evaluation 

The College has a sufficient number of qualified faculty (full- and part-time) to deliver its educational 
programs and services. As noted in Standards II.A. and II.B., the College is monitoring the effects of the 
faculty layoffs to ensure that it does not inadvertently discontinue programs or negatively impact 
students’ access to services. 

8. An institution with part time and adjunct faculty has employment policies and practices which 
provide for their orientation, oversight, evaluation, and professional development. The institution 
provides opportunities for integration of part time and adjunct faculty into the life of the 
institution. 

Evidence of Meeting the Standard 

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVob3lCu_hxMg6jbFweFFBkBWk7tEgJD1dJTZsgLtC9C8A?e=tHHY9W
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQpJM8k1059FoJ1WZYHAkTQBt29RpmmyKaWmvYFg8NGVHA?e=TY4T8H
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EeyF_D5pnhxCgUDwPDNgBXkB4cOL8hoXVptw6TxRvFErSQ?e=ca3tXx
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ea7Gj7_y8iZCgkwpYBBfaWAB7G_-8dJ2rS0TbpiDFiut3g?e=D6zlRS
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EabqFIsLaJpMjKh-rD1PfY4B4MZrizz2lJpS4L_CvRZGCQ?e=qmW8Pm
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EeQJLqmzb45KoQI39E8DcQABAaX-F_ADHcksLJNH9VIl1Q?e=rcXvmZ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWm6Vo574F1DpVTmI_8UqzQBEvrBx6rH0L4GC7_Ho6txfQ?e=7VMw6P
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EfYdSuCYrbZMlZupZadCQ-YBgjpwepswlFtvuguBMBK3JA?e=1uMdfk
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EaDK3rqcAWlHqcImu25Ie6gBS3gz9tA8wShdYIjrfSLzaQ?e=5QHAg8


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EYFCpcTwLh9DjVeDiwyUwiwBZBTGbPIVtGUA3ns5C9h2fQ?e=HDWEU1
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ERcpZmJLsxpCotKIiqyq0_YBexX9gahOH6-50zDJLQoT1g?e=T7mmBQ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ESFRWnHNKN1CrppwpzyROXUBtQivvuxYfY41im1Ze_wiVA?e=gxm4QI
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZeliu8bsxBPrYPLY45jjNIBjYUXEyrZVO2BGU2C12LqEg?e=xddPpe
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ESvPcPQAywJEs20MZUC9nV4B3LWYQFbk_ow2hR-WEO4Eig?e=O7bcaI
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Edaoy2P_tjhDkfindWnbqVsBr4NH2wLzT8F2Ole49lJXsw?e=cpiqQN
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQOm5yf1vm1JiHq_DedF7voBzlcGYJjvt1nFEz18Vmc9WA?e=Ge3cbY
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETfOIJ9cekBLuYboiPoWwFABfCij06OSJeaRCx7bn9nmqQ?e=RumBYn
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ6BwzuNxE5DrxmnEIlTRr8BcKHudo1eQwrtguwt6sordQ?e=HaHZQa
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EY9NL_XTWmlHqOy7jxQ6AKcBT1wUNAgYi2eVS8raXtKf2A?e=q4XeP2
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EccLX_ykT5pDjWNk13dlWRQBC8oz3QONDBLUp0pNeDkAYQ?e=8wgdRw


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETeHmXJyydhOmSft1c3S4EwBLxksU9ssFk_dcC308_0glg?e=VkzOvQ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ET2pS9fznPFCoZp-qNhMzQ0BRD0ICBlzd0MCFIKbZDybRw?e=rNTc4W
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQAWJplyJ1RLki9CGLYZqPIBgEfmejsbYUN6GeGZ6RZ71Q?e=EQ526L
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ERK3z4HAJG1CviGyqRmHgOkBrLU3ezersCs8Myse2fB0Mg?e=uFJzuP
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Eb1GzciFplpMnBW2wRLSwDwB_dkgy-I9biCdsBhFvkAv8Q?e=QBp2iT
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ebz5-OfS8x9EgnsAEBekJ_wB7r3VuuM1CFyS8wRpjJjfjQ?e=TcWR5C
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EeJkzbI0Hf9NgoLJ0VTl8bABYRWi3gNjwlReaq9hMeUIGw?e=b7OX9S
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVyTUDRyQNJNrbyoNS4y1T4BTxeqN2hqIB6_jER_5_9CpQ?e=wgindj
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZnvp8KwUKlFmn7zxjOxOcABa0qxCXLwwBRUM8Yzs-u9ZQ?e=ShayHQ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW63dgF5zb1CgYFEuZCHAL8Bdk39hakDjnw3Bl1kjKQl9Q?e=IMUaBv


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EbeX0aoy1T1NvpporDYaUWsBK0sff_RE37wj5F1uaBR9DQ?e=whUb2R
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETHZaAF9OU5PrQEnr0v6sW4BEHxNcVZG16Ie4vEaWB2LMQ?e=ytdmL9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZZSZq5Rj_ZKhG7LjVZDXScByGumz0grjmGqSQG8Wk_D1w?e=awdp8L
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Efa4nADFybdDhEawMisrrNYBJnAEgDYmEtnD419jQX6rZQ?e=zkWEF7
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EU3Dy-SSsOZCveZErOwf_XkBi0omBEYg9ZiQ4_jZKFkvlw?e=IQBVOh
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ebq3yLas5kxNoo74jlwueWMBSju0WAMNcwpX6FZPhcnBqg?e=UMkUcZ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Edd3J9VD6sFMohmx23yWlToBISo6WwZslmFeg-csQMtRHQ?e=odeRKe
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EafVWKK42vtHlBCN_eGZil4BMZm91vjl4ZdRFUJ5tvE-Cg?e=e9vHoy
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EbK8mguL2RBNh22w5wuR1jQBtwcNPJw0NuiWF85zO-ssBQ?e=c2FPp9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW3-zyHFNPRKvHgVi-CSVh0BlTfvx3xjGf1ukch2-rI1Mg?e=vgE7dT
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZWEbT1GB5hFn6VEgZrODZEBZrg4RUYOW-g3BcT4Ip3ssw?e=NWZ40y
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWPyGNqWuxdOjgC32r0nY3YB2Vc90bX7MqzDeMYejFJt3A?e=7aCAcu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EfeaGsvgf4xGoUrPH4G2r0cBo-KZXyy37gmwUuiHOVvQ_A?e=NdbPYZ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EfYdSuCYrbZMlZupZadCQ-YBgjpwepswlFtvuguBMBK3JA?e=1uMdfk
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUQNuWHHIwVKmfKQJXtg_CoBGhoiT3yucF-THBW2Z4C5sA?e=UkpZBu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETdx4juqjJJMuv7JzOJgszcBMGiY7W57gY3JhzvS2vpHlQ?e=a2oo0s
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgSW4EEBtz54Jl9zsUQLPmWafma2Cw?e=HCzxl4
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW8ax5eSN7NJrhuaCHEXyIsBinX0jvIkn93b0H5XX_PCfA?e=iMfck0
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EfyLjN6GLMFDn4gX9sD_NAIBp7rX7TEWsFUVqs3rcW2IMg?e=2o1YCS


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EcMcS8myvNpCtJsAbEulVhkBkDCFkFuFJK0U822OKLLVlQ?e=Za0HzN
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EaN27gazxf1OsY7hLGVhrB8BhSzU7gy8ND2lsLz0fiPSPQ?e=9R5caz
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ef79oWCbHUxPmufPbNSXsIgBRTYXKq8GkejtrMJvDFh-RA?e=EUNYmu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUUKd9VjLPhBlx_UmIw-JnABA7AahBQoMdHQI5tKwbp6zA?e=f7Oubw
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUQAotGMWo9FpT9u3W_1n1kB80kw8Tk3qk6Ox8200RGHMQ?e=HbIxZQ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ee-HK7BAYHRKjWpp6kzqC-4BznppZMdzAkJ83DxIsRm1Ow?e=MQwuuh
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EYV3fFu05oVDkmiCXDCmYLwBjRLkSQhMIr8KEb4VZF961g?e=2rWAkn
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EX1kyzPHgSBAizbFDzyAvV8BnnY3iRbOkUt_dylxPoI6Yw?e=w3zWSu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EU3y4q0AXgFBiUIxF2V9oI0BRFVA2JroC8OGswMgY5BxDw?e=A8PnbD
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZ-VFHq8kX9LtJ1AugBERKEBY-rAqs0dFSjLmlLamqbKzg?e=9cGEAJ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ef-A_4kPljxBkKhlI5CkiTsBsTUTZjMdMGcUwa1kiodGog?e=I7LVgf
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ERFUB2ZyJJlLmv5SZODir0QBPEk35r5VgfADTh4tBaBo9g?e=kOvAvu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EV70D0p-xH9BoNEO5i480KUBEb_OCRc2T3O9HT27i3O7Mg?e=gioQz9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUdYYRLqAvNKkyHBmzxqJxoBuE6Hb9DgmpRTofXR8jt8RQ?e=bqwNUO
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQGXWbCChpZCg3T0mlpqbpMBXXv1ykodi7qXJmLbg7-a9A?e=sJVyf2
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See also reference to professional development in Standard III.A.12. 

Analysis and Evaluation 

The College offers professional development programs consistent with its mission and has a standing 
Professional Development Committee that is responsible for updating the College’s Professional 
Development Plan. The 2020-2023 Professional Development Plan speaks directly to achieving Education 
Master Plan goals. The PDC engages in evaluating professional development activities to identify the 
professional development needs of its faculty and other personnel and areas for improvement. 

15. The institution makes provision for the security and confidentiality of personnel records.  Each 
employee has access to his/her personnel records in accordance with the law. 

Evidence of Meeting the Standard 

The College keeps one official personnel file per employee in a secured and locked area in the Human 
Resources Department to maintain security and confidentiality of personnel records. Employee 
handbooks clearly state the procedures for an individual to access their own personnel file. (IIIA15-1, 
IIIA15-2) 

Analysis and Evaluation 

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ed3kkxEgLr1OsHxzJmyTFgUB3TMb78MpOJze_G85jiULKw?e=Zgb55G
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ea2SDdcvX49Kp-2Rksm-7A4B5SeT8yw9OtDP8RkSJJbgIQ?e=mluwnC
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETIJ6Qt1LE1Nl4H7F57giWwBrNr24AJcLhS4LVtBLh70Lg?e=SHp6fM
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EcIsrUb_AwBFi6iroh4dDOIBVms16u9pUyioXp8utPuJ9A?e=RAJPrw
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgSW4EEBtz54Jl9zsUQLPmWafma2Cw?e=HCzxl4
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETirSZ8xwplCqoJF54Lw2kUBndhc6FbSoqRsZPOP7tX0tg?e=MFFIKJ
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWShCDif0WFLm3gRlrDZNbUB4AaygRojHbpPK-vwp0nP8A?e=un8kHx


https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EZZHzlR5TEpCqAb0ka-rkbwBdLpjyGOgHNlRVNAGCXLpIg?e=VogbJH
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVJYJLUBb_BHt7iqCv8X2k8B6VC5GRTFtKx_01YwiQuHqg?e=MKgSkk
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EX3a7T5UcU5JswlQFghNmJ8BQU-18OLRThWQQEnnnqsBKg?e=swD6Ta
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW8ax5eSN7NJrhuaCHEXyIsBinX0jvIkn93b0H5XX_PCfA?e=iMfck0
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQOm5yf1vm1JiHq_DedF7voBzlcGYJjvt1nFEz18Vmc9WA?e=Ge3cbY
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Eblp9IEyOq1AhR87H4agOTABCT2t6awb3HDzE0q77Phe2A?e=9uKpqO
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EUY9kZgdfv5IqwJOXkPmdXkBaeX8BNuv-NWsn6RSORDe-A?e=uAdoVM
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW6sXtEZ3JZHpWAzFkNf9_4B6WTyoQ1kWEG3iaVBBYalig?e=qI6Ti2
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ER-3l-ezubxLnLnGYf4qIi0Ba-veGKgkMbZSj3Wn-SE69Q?e=HYwvLt
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdsChxjRZPJEhh9IXPOjFqsB23mat7BPB-wcjhH-r0NhAQ?e=BqZOsw
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EcOYIe_wOlVEjyTLDt6M4jQBeJWf5A_aasd87ciqC_Pvag?e=fbN5ce
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EY6pkMDBvOhJg8IyQZYXULwBhY0xGTiBS5lsOys7CV8_BQ?e=hkFp3t
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVoUkBNjZrBIo59zYUiIhpwBrGSM0RImoCDaEdL8HyYaKg?e=XfAEiu
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVoUkBNjZrBIo59zYUiIhpwBrGSM0RImoCDaEdL8HyYaKg?e=XfAEiu
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IIIA4-1 Administrative Hiring Procedures (see IIIA1-3) 

IIIA4-2 Supplemental Application for Administrative Equivalency (see IIIA1-4) 

IIIA4-3 Faculty Hiring Procedures (see IIIA1-7) 

IIIA4-4 Equivalency for Minimum Qualifications (see IIIA1-8) 

IIIA4-5 Handbook for Screening/Interviewing Committees (see IIIA1-9) 

IIIA4-6 Classified Employee Departmental Hiring Procedures (see IIIA1-10) 

IIIA5-1 BP 3.18 - Evaluation of Academic and Classified Administrators 

IIIA5-2 AP 3.18 - Evaluation of Academic and Classified Administrators   

IIIA5-3 Administrative Performance Evaluation Form  

IIIA5-4 Classified Performance Evaluation Form 

IIIA5-5 Classified Employee Evaluation Review Cycle  

IIIA5-6 Classified Employee Handbook - Section 4.3  

IIIA5-7 List of Classified employees evaluated in years 2020 and 2021 (names & other identifying 
information is redacted) [this has only been supplied to the Visiting Team; Visiting Team: please see 
Standard III.A. evidence folder] 

IIIA5-8 Faculty Evaluation Web Page  

IIIA5-

https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgkI>- 9219 842/URDUfnJKZPOP3tq9VhFNv8m37LRWxosB8ei3c7ki.hh44 R/Type/9OBJR>>]/Lang(EN-US)/P 3460 0 R/Pg 459 0 R/S/Li5k>><</A 8396 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 525.723 281.404 339.5 9084.83 84378.ang(1Par31ubtype/Link/Type/A8not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWIDa1-IjPVNtzK1ksOL9WYUY9kZgdfv5IqwJOXkPmdXkBaeX8BNuv-NWsn6RSORDe-/ObjuAdoVM R/Type/88BJR>>]/Lang(EN-US)/P 3459 0 R/Pg 459 0 R/S/Li49>><</A 8396 0 R/BS<</S/S/Type/B3rder/W 0>>/Border[0 0 0]/H/I/Rect[69.75 545.15 304.783 5]/St708(1Par31u 1801nk>123.7ubtype/Link/Type/A8not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EXyZsA8NaK5OsOlL35zEwHEQOm5yf1vm1JiHq_DedF7voBzlcGYJjvt1nFEz18Vmc9</ObjGe3cbY R/Type/8OBJR>>]/L4 66EN-US)/P 3459 0 R/Pg 459 0 R/S/Li48>><</A 8396 0 R/BS<</S/S/Type/B33der/W 0>>/Border[0 0 0]/H/I/Rect[346.737 628.861 380.084 09.nt 123.7uctP8.696 143.16ubtype/Link/Type/A83ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW8ax5eSN7NJrhuaCHEXyIsBinX0jvIkn93b0H5XX_PCfA?e=iMfck0)>><</K[13<</Obj 8411 0 R/Type8OBJR>>]/La3g(EN-US)/P 3457 0 R/Pg 459 0 R/S/Li47>><</A 8396 0 R/BS<</S/S/Type/B3rder/W 0>>/Border[0 0 0]/H/I/Rect[69.75 584.006 381.711 609.43143.16u 4]/S633d162.59ubtype/Link/Type/A8not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETEEUIqKfldMntl1XcytCWwBfOIJ9cekBLuYboiPoWwFABfCij06OSJeaRCx7bn9nmq/ObjRumBYn R/Type/OOBJR>>]/La3g(EN-US)/P 3456 0 R/Pg 459 0 R/S/Li46>><</A 8396 0 R/BS<</S/S/Type/B39der/W 0>>/Border[0 0 0]/H/I/Rect[270.47 694.572 303.817 720.0]162.59uParent 17182.0Subtype/Link/Type/A81ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgkI>- 9219 842/URDUfnJKZPOP3tq9VhFNv8m37LRWxosB8ei3c7ki.hh44 R/Type/7OBJR>>]/La4g(EN-US)/P 3455 0 R/Pg 459 0 R/S/Li45>><</A 8396 0 R/BS<</S/S/Type/B4rder/W 0>>/Border[0 0 0]/H/I/Rect[346.737 628.861 380.0849/St861182.0Su 532.8 83201.inkbtype/Link/Type/A8not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVJYJLUBb_BHt7iqCv8X2k8cIsrUb_AwBFi6iroh4dDOIBVms16u9pUyioXp8utPuJ9/ObjRAJPr 0 R/Type7OBJR>>]/La4g(EN-US)/P 3454 0 R/Pg 459 0 R/S/Li44>><</A 8396 0 R/BS<</S/S/Type/B45der/W 0>>/Border[0 0 0]/H/I/Rect[346.737 628.861 380.0849/S4 25001.ink580 ./B3 226St8ubtype/Link/Type/A7not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucTIJ6Qt1LE1Nl4H7F57giWwBrNr24AJcLhS4LVtBLh70LObj SHp6fM R/Type/7OBJR>>]/La4g(EN-US)/P 3453 0 R/Pg 459 0 R/S/Li43>><</A 8396 0 R/BS<</S/S/Type/B48der/W 0>>/Border[0 0 0]/H/I/Rect[69.75 545.15 304.783 5]/ent82 226St8u746 9.44 246.30ubtype/Link/Type/A7not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Ed5qPPRukUtHuWI7hwrpiEQBsChxjRZPJEhh9IXP2/U10<23mat7BPB-wcjhH-r0NhA/ObjBqZOs 0 R/Type6OBJR>>]/La5g(EN-US)/P 3452 0 R/Pg 459 0 R/S/Li42>><</A 8396 0 R/BS<</S/S/Type/B51der/W 0>>/Border[0 0 0]/H/I/Rect[346.737 628.861 380.084 648.28246.30uctParent 26548.ubtype/Link/Type/A77ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EX3a7T5UcU5JswlQFghNmJ8BQU-18OLRThWQQEnnnqsBKg?e=swD6Ta)>><</K[10<</Obj 8414 0 R/Type6OBJR>>]/La5g(EN-US)/P 3451 0 R/Pg 459 0 R/S/Li41>><</A 8396 0 R/BS<</S/S/Type/B54der/W 0>>/Border[0 0 0]/H/I/Rect[300.919 648.289 334.266 667.7126548.uctParent 285.16ubtype/Link/Type/A76ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EVJYJLUBb_BHt7iqCv8X2k8B6VC5GRTFtKx_01YwiQuHqg?e=MKgSkk)>><</K[7<</Obj 8417 0 R/Type/6OBJR>>]/La5g(EN-US)/P 3460 0 R/Pg 459 0 R/S/Li4k>><</A 8396 0 R/BS<</S/S/Type/B5rder/W 0>>/Border[0 0 0]/H/I/Rect[69.75 525.723 281.404 283.5 285.16u 322.3ctPartruubtype/Link/Type/A7not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EWIDa1-IjPVNtzK1ksOL9WYblp9IEyOq1AhR87H4agOTABCT2t6awb3HDzE0q77Phe2/Obj9uKpqO R/Type/58BJR>>]/La5g(EN-US)/P 3459 0 R/Pg 459 0 R/S/Li39>><</A 8396 0 R/BS<</S/S/Type/B60der/W 0>>/Border[0 0 0]/H/I/Rect[237.261 667.717 270.608 687.14artruuctParent tPar/Subtype/Link/Type/774ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EdCZLzXTaBlBjXYYA2T80ucButeBuDLlhb2JGqGOoYKt4w?e=IcUMd9)>><</K[4<</Obj 8420 0 R/Type/5OBJR>>]/L4666EN-US)/P 3459 0 R/Pg 459 0 R/S/Li38>><</A 8396 0 R/BS<</S/S/Type/B63der/W 0>>/Border[0 0 0]/H/I/Rect[346.737 628.861 380.0890.57ructPar/Su 129.i43>tPar/Subtype/Link/Type/773ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EW8ax5eSN7NJrhuaCHEXyIsR-3l-ezubxLnLnGYf4qIi0Ba-veGKgkMbZSj3Wn-SE69/ObjHYwvLt R/Type/5OBJR>>]/La6g(EN-US)/P 3457 0 R/Pg 459 0 R/S/Li37>><</A 8396 0 R/BS<</S/S/Type/B6rder/W 0>>/Border[0 0 0]/H/I/Rect[69.75 584.006 381.711 609.43362.873>t65484uctP2.30kbtype/Link/Type/A7not>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETEEUIqKfldMntl1XcytCWwXv57_3BU3ZGhAgIr4dvIBkB3h8DwebdOAF7hOIJe3EQ</Obj0TsZPN R/Type/OOBJR>>]/La6g(EN-US)/P 3456 0 R/Pg 459 0 R/S/Li36>><</A 8396 0 R/BS<</S/S/Type/B6rder/W 0>>/Border[0 0 0]/H/I/Rect[69.75 316.59 337.148 336.018]P2.30k 319.12156]/Strubtype/Link/Type/A71ot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EQ2AIHBSOjFDn4gvzgkI>- W1yrFdXxtVEtSRrS0XQFpwBhTsKtRMisoQtyp5v2B3h8DwebdOAF7hOIJ><</A 8396 0 R/BS<</S/S/Type/B6rder/WKcUMvIb4nPhX1FpwBhTsKtRMisoQty Z68T20>><<0FnuC2Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 401.729 324.257 421.156]/St2984 64 8o]y0822W2h8DwebdOAF7hOIJ><</A 8396 0 R/BS<</S/S/Type/B6rder/WKcUMvIb4nPhX1FpwBhTsKtRMisoQty Z68T20>>NZ68T20>>NZ68T20>>NZ68T20>>NZ68T20>>NZ68T20>>NZ68T20>>NZ68T20>>NZ681GB5hFn05hPa6BrODZEBZu3j 842/URDUR/P 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aP 3aPorder[Y cDVkss729 NWZ40y7 421.1565001.ink587 ./B3 226St8ubtype/Link/Type/A7not>3<</S/URI/URI(https://citycollege75harepoint.com/:b:/s/Standard3A/EWbY-FQQ4Z9OgfUJ15eFnrMBZAbVLj44msvBLk17ThW2pA?e=V6J8XW)>><</K[34<</Ob68420 0 R/Type/OBJR>>]/Lang(EN-US)/P 3452 0 R/Pg 459 0 R/S/Link>><</A 8421 0 R/BS<</S/S/Type/Bord-kxsRBLgtKn4t9CEHX0W8BHId7oGurZdulpSgCGko6i7.71gN5z857 4
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https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EfGAhQGKNh9IgS9brMc18eABimvjHchaEDDEFn6JD3_c0g?e=YgjS2V
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/EXyZsA8NaK5OsOlL35zEwHEBSWPrwB1MVM2Xho1vtUvtGw?e=In18Yl
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IIIA8-4 SFCCD/AFT 2121 CBA Article 21.B Benefits – Part-Time Employees Medical and 
Dental/Orthodontia 

IIIA8-5 SFCCD/AFT 2121 CBA Article 17 – Leaves of the SFCCD/AFT 2121 CBA 

IIIA8-6 CCSF HR Onboarding Web Page 

IIIA8-7 Faculty Evaluation and Tenure Review Guidebook, Section 3-6, Evaluating Part-Time Faculty 

IIIA8-8 Professional Development Flex Program Guide 

IIIA8-9 Faculty Hiring Procedures, 1991 (See Section III.A.2. Search Committee) (see IIIA1-7) 

IIIA8-10 Academic Senate Web Page 

IIIA9-
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IIIA12-3 BP 2.31 - Harassment  

IIIA12-4 AP 2.31 - Harassment 
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IIIA15-1 Classified Handbook - Section on Personnel File Review 

IIIA15-2 Faculty Handbook - Section on Personnel Review   
 
 

B. Physical Resources 

1. 
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Collectively, these mechanisms are intended to ensure that the College effectively utilizes its physical 
resources and ensure the continuing quality of those resources through upgrades and/or replacements. 

The Office of Facilities and Capital Planning also works in partnership with Academic and Institutional 
Affairs and Student Affairs to ensure that existing facilities, planned improvements, or new construction 
meet the College’s academic and support program needs and will be effective, efficient, and appealing to 
students, faculty, and staff. This was particularly true during the development of the FMP. (IIIB2-11) 

In addition, Buildings and Grounds has developed and is strategizing action on a new five-year Deferred 
Maintenance Plan to address previous maintenance shortfalls. (IIIB2-12) 

The College has committed $2.5 million in unrestricted general fund ongoing funding in the 2022-23 
Board approved Adopted Budget for scheduled maintenance and repairs. (IIIB2-13) 

Analysis and Evaluation 

The College acquires, builds, maintains, and upgrades its physical resources, including facilities, 
equipment, land, and other assets, in a manner that considers effective utilization and the continuing 
quality necessary to support its programs and services and achieve its mission.  The College is committed 
to funding annual scheduled maintenance and repairs through ongoing earmarked monies within the 
unrestricted general fund each year. 

3. To assure the feasibility and effectiveness of physical resources in supporting institutional 
programs and services, the institution plans and evaluates its facilities and equipment on a regular 
basis, taking utilization and other relevant data into account. 

Evidence of Meeting the Standard 

The development of the Facilities Master Plan included an analysis of existing conditions. In addition, 
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for one of the goals within the College’s Education Master Plan (“Maintain, improve and build facilities”). 
(IIIB4-1, IIIB4-2) 

A manual entitled, Total Cost of Ownership ‐ Facilities Management Standard Volume 1, guides the 
College in ensuring that capital plans reflect projections of the total cost of ownership. The FMP also 
addresses total cost of ownership in its goals, planning principles, and facilities condition analyses.  
(IIIB4-3, IIIB4-4, IIIB4-5, IIIB4-6, IIIB4-7) 

Analysis and Evaluation 

The College has a long-range Facilities Master Plan that supports institutional improvement goals and is 
grounded in the College mission. When acquiring new facilities and equipment, the College evaluates and 
considers the total cost of ownership.  

To better promote the College’s ability to account for total cost of ownership, the tentative FY 2022-23 
budget contains a line item for upgrades and maintenance of facilities. The College is also utilizing the 

https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EdQ2mzBXSeBAmqR84LZGqEIBRhnsrcu3ku409a-PGY2e7Q?e=lrCrOA
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the APPA Operational Guidelines for Educational Facilities Maintenance.3 The table below shows the 
expected outcomes and timeline for the improvement plans. 

https://www1.appa.org/bookstore/product_browse.cfm?itemnumber=2257
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IIIB1-21 Office of Facilities and Capital Planning Web Page 

IIIB1-22 FY2023 - FY2027 Five Year Capital Outlay Plan (FY2023 - 2024)  

IIIB1-23 Deferred Maintenance Plan  

IIIB1-24 CCSF Design and Construction Standards Table of Contents 

IIIB1-25 PGC Facilities Committee Description and Purpose  

IIIB1-26 Sample PGC Facilities Committee Minutes 7/25/22 

IIIB1-27 Sample BOT Facilities Master Planning and Oversight Committee Agenda/Minutes 

IIIB2-1 Facilities Master Plan - 2019 (1 - 
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C. Technology Resources 

1. Technology services, professional support, facilities, hardware, and software are appropriate and 
adequate to support the institution’s management and operational functions, academic programs, 
teaching and learning, and support services. 

Evidence of Meeting the Standard 

The College’s Technology Plan provides a vision for technology at CCSF through five college-wide 
technology goals and strategic directions appropriate and adequate to support the institution’s 
management and operational functions, academic programs, teaching and learning, and support services. 
To achieve the five goals and strategic directions, the plan articulates key college-wide technology 
priorities that the College identified primarily through an assessment of technology needs and interests 
from across the College. As with all College plans, it is grounded in and supports the College mission and 
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ITS works closely with other areas of the College that depend on technology and with service providers 
(Oculus IT, Oracle, Microsoft, Google, and Ellucian to name a few) to ensure that technology services are 
appropriate and adequate for all areas of the College by setting directions, discussing active projects, 
planning future projects, and contributing to creating a technology roadmap to meet the College’s goals. 
In addition, the College receives monthly reports from its vendors regarding the capacity and 
effectiveness of each vendor’s technical services and also monitors IT performance indicators through 
various on-demand reports. (IIIC1-23, IIIC1-24) 

The College has migrated its application technology services and data center facilities services into cloud 
computing. This ensures reliability, recovery from disaster, privacy, and security. (IIIC1-25) 
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requests as well as recommending an annual calendar of standardized technology maintenance across 
the College that doesn’t interfere with College operations. (IIIC2-5, IIIC2-6; see also Standard III.C.1) 

ITS maintains inventories of the College’s current technology solutions and deploys replacements in a 
timely manner according to the vendors’ recommendations. A recent computer refresh began during 
2021-22, and ITS has been deploying new laptops for all employees with standard configurations. (IIIC2-7, 
IIIC2-8, IIIC2-9, IIIC2-10) 

Technology available for students includes laptops/Chromebooks, WiFi hotspots, and calculators. The 
College uses xlibris to maintain and monitor this inventory, and students can check availability online. 
(IIIC2-11) 

The College regularly evaluates whether the current technology resources and infrastructure are 
sufficient to support all College operations. Most recently, this took place through the development of 
the Technology Plan, and the College is planning to administer a College-
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As noted previously, the migration of the College’s application technology services and data center 
facilities services into cloud computing ensures reliability, recovery from disaster, privacy, and security. 
ITS also performs technology equipment maintenance on a regular basis. (IIIC3-3, IIIC3-4) 

In addition, as codified in board policy and administrative procedures, the College has taken the following 
steps to ensure security: 

�x Adopted the California Community Colleges Information Security Standard. (IIIC3-5, IIIC3-6,  
IIIC3-7) 

�x Upgraded on-premises Next Generation (NG) Palo Alto Networks (PAN) firewalls and installed NG 
PAN firewall in Oracle Cloud Infrastructure (OCI). Next Generation firewalls include three 
subscription services: Threat Prevention, URL Filtering, and WildFire. Threat Prevention provides 
improved antivirus, anti-spyware, and vulnerability protection to secure the CCSF network 
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Employees can participate in training through Flex day sessions and through thousands of VRC offerings. 
VRC training includes topics such as the following: Learning and Teaching Online, through Crisis, and 
Beyond; Building a Student-Centered Canvas Course; Assessment in Digital Learning; Canvas and 
Accessibility Toolbox; Microsoft PowerPoint Level 100; Microsoft Word Level 100; and Microsoft Forms. 
(IIIC4-3, IIIC4-4, IIIC4-5) 

In addition, ITS and other areas of the College offer regular, ongoing training or guidance on a variety of 
topics related to technology. Faculty-specific training focuses on effectively using technology for 
instruction. (IIIC4-6, IIIC4-7, IIIC4-8, IIIC4-9, IIIC4-10, IIIC4-11) 

Training for students focuses on helping them navigate technology such as the Canvas learning 
management system. (IIIC4-12) 

As noted in Standard III.A.14, the College’s Professional Development Committee evaluates each Flex Day 
by surveying participants and reflecting on the results to inform Flex Day offerings going forward. The 
Office of Online Learning and Educational Technology also regularly evaluates the training they provide. 
(IIIC4-13) 

Analysis and Evaluation 

The College provides training through online courses, tutorials, and guides to employees on the use of 
various technologies, including technology for general operations and for teaching and learning. Training 
is also available for students in using technology related to the learning environment. The College’s 
participation in the VRC expands the availability of training modules available to employees. 

5. The institution h
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identify necessary changes and adjustments in future budgets to improve College effectiveness and 
budget goals. The adoption budget presentation includes budget assumptions, changes, and guiding 
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2. The institution’s mission and goals are the foundation for financial planning, and financial planning 
is integrated with and supports all institutional planning. The institution has policies and 
procedures to ensure sound financial practices and financial stability. Appropriate financial 
information is disseminated throughout the institution in a timely manner. 

Evidence of Meeting the Standard 

Board Policy 8.01 (Budget Preparation) specifies that the budget “shall support the District’s master and 
educational plans” and “the District’s long-term mission, goals and commitmentim]TJ 0 Tc (-)T(m)0.6 (a)3e0.00 ( a)Mu
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3. The institution clearly defines and follows its guidelines and processes for financial planning and 
budget development, with all constituencies having appropriate opportunities to participate in the 
development of institutional plans and budgets. 

Evidence of Meeting the Standard 

Board Policy and Administrative 
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Fiscal Responsibility and Stability 

4. Institutional planning reflects a realistic assessment of financial resource availability, development 
of financial resources, partnerships, and expenditure requirements. 

Evidence of Meeting the Standard 

Once the state has forecasted the available revenue (initially through the Governor’s proposed budget 
and subsequently through the May revise), the Budget Office estimates the total anticipated revenue 
based on those revenue assumptions combined with anticipated enrollment, local revenue, and 
categorical and other restricted funding. Local revenue includes parcel and sales taxes, as well as a local 
grant to support workforce training programs. The Budget Office then reviews prior year expenditures 
and calculates the anticipated level of expenditures based on that review as well as on enacted 
bargaining agreements and other ongoing expenditures. The resulting budget allocates funds to each 
account code, balancing revenues with expenditures. (IIID4-1, IIID4-2, IIID4-3, IIID4-4, IIID4-5) 

The Vice Chancellor of Finance and Administration shares financial information and budget assumptions 
with the College and Board throughout the budget development period to assist with resource planning 
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Analysis and Evaluation 

In addition to the annual audit, which reviews the District’s financial and internal controls, College staff 
routinely run reports to test the validity and accuracy of data and journal entries and make improvements 
as needed. 

9. The institution has sufficient cash flow and reserves to maintain stability, support strategies for 
appropriate risk management, and, when necessary, implements contingency plans to meet 
financial emergencies and unforeseen occurrences. 
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10. The institution practices effective oversight of finances, including management of financial aid, 
grants, externally funded programs, contractual relationships, auxiliary organizations or 
foundations, and institutional investments and assets. 

Evidence of Meeting the Standard 

District accounting staff are responsible for the oversight and management of all College finances, which 
includes financial aid, grants, programs funded by the city and outside agencies, contracts, the bookstore 
auxiliary organization, and assets held in the county treasury. Staff create and submit various local, state, 
and federal agency reports on these activities, which can be monthly, quarterly, semi-annual, or annual. 
The College’s policies and procedures that establish appropriate internal controls ensure that this 
oversight is effective. (IIID10-1, IIID10-2, IIID10-3, IIID10-4, IIID10-5, IIID10-6, IIID10-7, IIID10-8, IIID10-9, 
IIID10-10, IITJ EMC  /Span <</MCID 10 >>BDC  0 g -0.004 T</MCID 73 s

https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
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operational practices. The College is consistently reviewing the Multi-Year Budget and Enrollment Plan 
through participatory governance to ensure updated and accurate short-term and long-range financial 
planning. The plan was also in response to concerns by the Accrediting Commission for Community and 
Junior Colleges. The College implemented elements of this plan, which included position eliminations, 
expenditure reductions, and revenue generation, as of Spring 2022. (IIID11-15, IIID11-16) 

Analysis and Evaluation 

The College ensures that its level of financial resources supports short- and long-term fiscal solvency. In 
addition, the College plans for the payment of liabilities and future obligations.  

12. The institution plans for and allocates appropriate resources for the payment of liabilities and 
future obligations, including Other Post-Employment Benefits (OPEB), compensated absences, and 
other employee-related obligations.  The actuarial plan to determine Other Post-Employment 
Benefits (OPEB) is current and prepared as required by appropriate accounting standards. 

Evidence of Meeting the Standard 

The institution participates in a pay-as-you-go program for current employees and includes these costs, 
as well as the Other Post-Employment Benefits (OPEB) obligation for active retirees, within its annual 
budget plan. (IIID12-1, IIID12-2, IIID12-3, IIID12-4, IIID12-5, IIID12-6) 
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https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ETlRLUtG80JHts1dJzQ4QEABxLNo9-LYPqdcosjpG62IWw?e=WpgT7f
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Upon review and approval through the College department and program process, the Vice Chancellor of 
Finance and Administration or their designee conducts a final review and signs contractual documents. 
The Board of Trustees in turn reviews and ratifies contracts above certain funding thresholds. The review 
of these materials includes ensuring that the College can encumber sufficient resources to cover the cost 
of the contract, that the contract scope of work is aligned with designated program and service 
outcomes, and that the vendors have demonstrated a commitment to providing quality goods or 
services. (IIID16-4, IIID16-5) 

Analysis and Evaluation 

Through its contract approval process, the College ensures that contractual agreements with external 
entities are consistent with the College mission and goals. Board policies and administrative procedures 
govern contracting processes, and contractual agreements contain provisions to maintain the integrity of 
the College and the quality of its offerings and operations. 
 
 
Conclusions on Standard III.D: Fiscal Resources 

The College has taken difficult action to ensure its financial stability, thereby addressing audit findings, 
including re-

https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EXnbHcHcCX1OifASpDNlcfoB9bQPaXBIb_zjPZu5yGi7zQ?e=s0nfWC
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZLo7spOYfZDruTE7pr4aV4B1ZIwOzv79rz3I4EH8U_ILg?e=n1ejKQ


152 
 

Evidence List  

IIID1-1 Board Policy 8.01 Budget Preparation and Fiscal Accountability 

IIID1-2 Administrative Procedure 8.01 Budget Preparation and Fiscal Accountability 

IIID1-3 2022-23 Adoption Budget September 15, 2022 (see ER5-2) 

IIID1-4 2021-22 Adoption Budget August 12, 2021 (see ER5-1) 

IIID1-5 District Audited prepared by External Auditor FY Ending 6/30/21 (see ER5-3) 

IIID1-6 Multi-Year Budget & Enrollment Plan 2020 (see IA3-7) 

IIID1-7 Fan 5 - Categorical Fund Allocation Presentation to Academic Senate May 2022  

IIID1-8 Fan5 Summary of Priorities For Funding Year 2022-2023 

IIID1-9 Administrative Procedure 8.01A Position Control   

IIID1-10 Board Policy 8.05 Budget Management 

IIID1-11 Board Policy 8.12 Fiscal Management and Accounting 

IIID1-12 Administrative Procedure 8.12 Fiscal Management and Accounting 

IIID1-13 Sample Board of Trustees Monthly Reports  

IIID1-14 October 2022 311 Report 

IIID1-15 2022-23 Adoption Budget September 15, 2022 (see ER5-2) 

IIID2-1 CCSF Mission and Vision Statement (see IA1-2) 

IIID2-2 Board Policy 8.01 - Budget Preparation and Fiscal Accountability (see IIID1-1) 

IIID2-3 Administrative Procedure 8.01 Budget Preparation and Fiscal Accountability (see IIID1-2) 

IIID2-4 Annual Planning & Budget Development Calendar (see IB9-5) 

IIID2-5 2022-23 Adoption Budget - Budget Criteria and Assumptions 

IIID2-6 Joint Budget and Enrollment Management Committee Minutes 12/8/2020 

IIID2-7 Multi-Year Budget & Enrollment Plan 2020 (see IA3-7) 

IIID2-8 Administrative Procedure 8.01A Position Control (see IIID1-8) 

IIID2-9 Board Policy 8.02 - Accounting 

IIID2-10 Board Policy 8.03 - Audits- -8 

https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EYKhnke9qNRArAagZgBmjg8B20q3bm1J4YwBuh00c4FL1A?e=JsDXJw
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EewabQB_BENGr7V4J3H4I3YBGTjQ4czCf4tq2RGiQqtRYg?e=dx7AYN
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EceUm1IJ3eJLvVjbULccX7gBRy-iuNUzTOJCFvKSUydaBQ?e=2HHODL
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EWAuaZUS3DtEiiYrLgw167IBk1m8OPTKeijvJthN0aHbBA?e=3ecdzo
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EWAbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybA?e=2HL5Zy
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EYu9gdaJzVFMmnfvcNN9Y3wBSGnzZVQ5XsBjP7eHupqNAw?e=T9NU7s
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EVkUw01M0XtNg4uIzLev2WsBZKXcYD1QRQXuWYoUBnaN-Q?e=1C9NsR
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EUstILYnx3ZMq9CEkjP_uLEBMCMsdpZPSRLGlW_AK0SL2g?e=zC6tg4
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EbDtFmsuKAZDphznduI19agB5_-OJKlWH7WFAClI4xPT4Q?e=eH0Z0R
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EddLw_lERyNEqD4Ocq2YZQwBXaa_-30gRmu7vQ7dYSqcog?e=ELgJFs
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ETMxq6llJv9GjrRaUIyxmwUBO6ziQadfdBSpdsuBduWXLg?e=cR631O
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZtYlUJJknNBlnv67soV4SwB349MvrGETAJULC-JQ_EEpQ?e=rMbHab
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZZQPVP4JiFEk9z8maj5rmsBEaIZh8jayMWcMFFOFqaF8g?e=79Ofpv
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EewabQB_BENGr7V4J3H4I3YBGTjQ4czCf4tq2RGiQqtRYg?e=dx7AYN
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EeJ8HSECVIhNvJaUwRsh6bABUBaNcllsclUC0TpxyQ5Dew?e=bWAWRV
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EYKhnke9qNRArAagZgBmjg8B20q3bm1J4YwBuh00c4FL1A?e=JsDXJw
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EdgrdBropldPuDl6w01JW1wBFvCxwlUsMfMwqx67QoLDqw?e=99NSIe
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IIID3-1 BP 8.01 Budget Preparation and Fiscal Accountability (see IIID1-1) 

IIID3-

https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EYKhnke9qNRArAagZgBmjg8B20q3bm1J4YwBuh00c4FL1A?e=JsDXJw
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/Ee-FVRj52WpKjkY4WOxuGG0BbGtEjcG020AYL6KdnWCS5g?e=tF7xsa
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EVX2tWnSor5NgethwzJLNDsBdBFSeV4tOF1oK70xUvJc9g?e=gWHiAT
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EfztNMAuu91Bod4vY1CraX4BMrkpnmsPEYPO1rVy-JZFmw?e=iiperD
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EccXtRDYODxDnu5d_aB8JtEBpegXgr5_vXtzW-Pp9HdOZA?e=QwgG2r
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EQ5-4jmso51MtycQFoNGd48BxX820iqM9d49OH80McPBYg?e=rxzwHb
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZZc5J1ZXwdAm152sIDqoPMBOF8xoJ-53r3aLYknRz1UmQ?e=d8vvgO
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZZc5J1ZXwdAm152sIDqoPMBOF8xoJ-53r3aLYknRz1UmQ?e=d8vvgO
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZAVJKrvg61Dq-glUJL4LvQBy69kpPAx68Qpzw_soceK8g?e=xt8t7U
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZlfkke3OV5FhESiT-LhvMQB38lgP2Bj8TOW1baIUROj4Q?e=3zJQFq
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZlfkke3OV5FhESiT-LhvMQB38lgP2Bj8TOW1baIUROj4Q?e=3zJQFq
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZsn26rsjuZCr39iM3aoSN0BYIxc6iw167kqHi4O5ry4DA?e=rUNSv7
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZsn26rsjuZCr39iM3aoSN0BYIxc6iw167kqHi4O5ry4DA?e=rUNSv7
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/Ec4I3csy5v5Fs2GZiKdVPAUB3syzBRgLhHoi0TZHuY_DcQ?e=3nF2jC
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ERV9PkFbJLZMrPM2usUr31sB-pyFBWpLApAFtUn3AKcgjw?e=jSekor
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ESqGVXENBF9PgbgNJ3J0tJIB4IcXLZU_bfKZ9DLaoYvmuw?e=4PeIE8
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/Ec8fd6V1XZtMl_CEKXXU-8sBxmwPnrYW8Ia1OABElW-JKQ?e=mmZTwp
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EQL_5_H9z4REqkb2g83QgBkBBIfQL2e1NzwFsvFBPi8FyQ?e=3X1Ga9
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EbDtFmsuKAZDphznduI19agB5_-OJKlWH7WFAClI4xPT4Q?e=eH0Z0R
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EddLw_lERyNEqD4Ocq2YZQwBXaa_-30gRmu7vQ7dYSqcog?e=ELgJFs
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ETlRLUtG80J/Annot>><0J/A3>></ISED74BxLNo9-LYPqdcosd/Anny3v7mv3nF 0 ROcomZm8oz74R/Type/OBJR>>]/Lang(EN-US)/P 4012 002/Pg 549 0 R/S/Link>><</A 6540 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.7436 4728848]/St 417 6 R/116.31tructParent 2398/Su4type/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/ISER2023/ETlRLSBisWpIz2JBq_mb55BeRF4BZ6c9TzCHxeApDpasBGwCbmIclN3drZemv3nF 0 RObj 6515 04R/Type/OBJR>>]/Lang(EN-US)/P 4011 001/Pg 549 0 R/S/Link>><</A 6540 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[348.25 262/116.31t 245 9 R/49 274ructParent 2398/Subtype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EceUm1vZlFyetptIjq1o_orVbHwBN7z9It0BxemdUQZI71YLYmIcl2bROo<</K[7<</OObj 6518 04R/Type/OBJR>>]/Lang(EN-US)/P 4010 000/Pg 549 0 R/S/Link>><</A 6540 0 9/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[419.762 205599 274 458.74R/155.16tructParent 2395/Subtype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ET-fHSMxq6llJv9GjrRaUIyxmwUBO6ziQadfdBSpdsuBduWXLfP0gcR631O</K[7<</OObj 6521 05R/Type/OBJR>>]/Lang(EN-US)/P 4009Sub9/Pg 549 0 R/S/Link>><</A 6540 05R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[163.3608]/8/155.16t0 00.6574134 596ructParent 2395/Subtype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EU9SXddLw_lERyNEqD4Ocq2YZQwBXaa_-30gRmu7vQ7dYSqcofP0gELgJFs</K[7<</OObj 6524 054/Type/OBJR>>]/Lang(EN-US)/P 4009Sub8/Pg 549 0 R/S/Link>><</A 6540 05R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.7233 84R/134 596 34027490 64.0StructParent 2405/39btype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/E1AuaZUbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybmIcl2HL5Zy</K[7<</OObj 6527 057/Type/OBJR>>]/Lang(EN-US)/P 4009Sub7/Pg 549 0 R/S/Link>><</A 6540 05R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 415. 64.0St 432 671.979 52tructParent 2413/38btype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ETPEOW8aZkLMbjpElTQjQYe_VHQBnzb_oR9nqretUcwwZII0Esd/AkfXIcw</K[7<</6Obj 6530 060/Type/OBJR>>]/Lang(EN-US)/P 4009Sub6/Pg 549 0 R/S/Link>><</A 6540 06R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 667.979 52t 508.3213/38.879ructParent 2413/38btype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWVtiXWKo0KhPK1HiqaBly-XNckB63DB_deSGR79KkEdB_VQNrMbHfewVQw</K[7<</6Obj 6533 063/Type/OBJR>>]/Lang(EN-US)/P 4009Sub5/Pg 549 0 R/S/Link>><</A 6540 06R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 687./38.879.999 613/58.307ructParent 2413/38btype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZtYlYpMO4Fe9KlMmgAOdjL-qVQBDWmp0yRYzq1iF1WNZemLtrMbHDvdxFM</K[1<</O101 6Obj 6530 068/Type/OBJR>><</Obj 6489 1029Type/OBJR>>]/Lang(EN-US)/P 4009Sub4/Pg 549 0 R/S/Link>><</A 6540 06R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 343./58.307 144.6523271 174ructParent 2413/386type/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ET-fHSvVhYNDnxc59Eo2RwQBBabZfqNIjc5FhY9zYcie-w?e=Yt0Smh)>><</K[13A9 1069BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[69.75 343./71 174.553 23./91]/StructParent 2417/385type/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ET-fHSvVhYNDnxc59Eo2RwQBBabZfqNIjc5FhY9zYcie-w?e=Yt0Smh)>><</K[13<</Obj 6477 1089Type/OBJR>>]/Lang(EN-US)/P 4009SubR/Pg 549 0 R/S/Link>><</A 6540 07R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[163.332 1 R//91]/St5 65.4141 65 59ructParent 2417/38btype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZtYlUaV4RsEceJDt23H7EgFHdEB9HRr30sjHEtPFOSQj06QZmIclls3no2</K[55<</Obj 6480 1124Type/OBJR>>]/Lang(EN-US)/P 4009Sub2/Pg 549 0 R/S/Link>><</A 6540 075/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[419.762 2055 65 59 458.74R/330]/StructParent 2416/383type/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ET-fHSMxq6llJv9GjrRaUIyxmwUBO6ziQadfdBSpdsuBduWXLfP0gcR631O</K
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IIID5-6 Sample Board of Trustees Monthly Budget Reports (see IIID1-13) 

IIID5-7 Sample PGC Budget Committee Monthly Financial Update 

IIID5-8 Sample Quarterly Report 

IIID5-9 Sample Year-End Projection Report (see IIID2-17) 

IIID5-10 FY2021 Audit Report: Internal Control Deficiencies (2021-001, 2021-002, 2021-003) and District 
Response 

IIID6-1 Board Budget and Audit Committee Meeting of the Whole Agenda Item 4A - FY2021-22 Adoption 
Budget 8/12/21 (see IIID4-5) 

https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZtYlUJJknNBlnv67soV4SwB349MvrGETAJULC-JQ_EEpQ?e=rMbHab
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWVti4cotf5IphmxzmHLi2wBVg9GhBGAItf6W8kHqPNdDw?e=ZuUc4W
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ETPEOAu8F-NFi8sQeU6VNjsBBJypgTJ2rf_IXvklWwNZpA?e=mIclNJ
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/Ee7xr4NvvHJClEOyWxHBtTABko5Mz5xdITbmoGWhF_cxCA?e=tIrZRF
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EU9SX1BaxGZPt87nAD6xWNMBE94Byke3-QgyeE72VBKrIw?e=SatLb0
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ET-fHSvVhYNDnxc59Eo2RwQBBabZfqNIjc5FhY9zYcie-w?e=Yt0Smh
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EceUm1IJ3eJLvVjbULccX7gBRy-iuNUzTOJCFvKSUydaBQ?e=2HHODL
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZtYlUJJknNBlnv67soV4SwB349MvrGETAJULC-JQ_EEpQ?e=rMbHab
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZo8vlVAO4tLon0ST6QzQB8BUuf2ksswZLUkU_rY-HpEFQ?e=r0mXuG
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EWAuaZUS3DtEiiYrLgw167IBk1m8OPTKeijvJthN0aHbBA?e=3ecdzo
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EURPndjraThAlcy4bXP3iDsB5gUSqv3_oFBAb-iItJdh2A?e=6Ck9z2
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EWAuaZUS3DtEiiYrLgw167IBk1m8OPTKeijvJthN0aHbBA?e=3ecdzo
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/Ee84SrYwtdpLk97xNV1Cn0MBOTcYJt_TRZf8UE1VdIiUag?e=fP0gmE
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ES5PCfQ83ANMuRiYgxS8yhkBchDolAK0R1RUa8Yq8zgHVQ?e=4BnqdB
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EdROPs2DDeFPg6scoeMCFGIB1cZ4rD7qrCEJ9x2L3Uy2Wg?e=zACMoP
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWyS99bsP9VMkKlCWXHRIrgB1wjJI2MkGcFaMgAGc2fQ8Q?e=pK516B
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWyS99bsP9VMkKlCWXHRIrgB1wjJI2MkGcFaMgAGc2fQ8Q?e=pK516B
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EaE60rgdTrFBspVc3tlNkO0BDad5ZJ9xc5QnU_mgEuPhpg?e=tY6d1B
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/ESvzGY60jxJBg9CDT9NVCYYByzuPjLtNLt0-IbLgXNOuvA?e=qecgW2
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EZ0TAeqg4t1KvtB_oTVz6LoBFNpQMlwA_2hPbWgHc5gfBg?e=70Mwn8
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EU9SX1BaxGZPt87nAD6xWNMBE94Byke3-QgyeE72VBKrIw?e=SatLb0
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IIID9-4 Board Policy 8.12 - Fiscal Management and Accounting (see IIID1-11) 

IIID9-5 Administrative Procedure 8.12 - Fiscal Management and Accounting (see IIID1-12)  

IIID9-6 ASCIP Policy 

IIID9-7 October 2022 311 Report (see IIID1-14) 

IIID9-8 2022-23 Adoption Budget September 15, 2022 (see ER5-2) 

IIID10-1 Board Policy 8.01 Budget Preparation and Fiscal Accountability (see IIID1-1) 

IIID10-2 Administrative Procedure 8.01 Budget Preparation and Fiscal Accountability (see IIID1-2) 

IIID10-3 Board Policy 8.05 Budget Management (see IIID1-10) 

IIID10-4 Board Policy 8.06 - Purchasing (see CP-31) 

IIID10-5 Board Policy 8.06a - Procurement of Supplies, Equipment, and Services (see CP-32) 

IIID10-6 Board Policy 8.12 Fiscal Management and Accounting (see IIID1-11) 

IIID10-7 Administrative Procedure 8.12 Fiscal Management and Accounting (see IIID1-12) 

IIID10-8 Sample Financial Report on Grants  

IIID10-9 Sample Financial Report on the Bookstore Auxiliary Organization 

IIID10-10 Sample Financial Report on Bonds 

IIID10-11 USDE Student Loan Default Rate Report (see ER5-8) 

IIID10-12 
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Standard IV: Leadership and Governance 

The institution recognizes and uses the contributions of leadership throughout the organization for 
promoting student success, sustaining academic quality, integrity, fiscal stability, and continuous 
improvement of the institution. Governance roles are defined in policy and are designed to facilitate 
decisions that support student learning programs and services and improve institutional effectiveness, 
while acknowledging the designated responsibilities of the governing board and the Chief Executive 
Officer. Through established governance structures, processes, and practices, the governing board, 
administrators, faculty, staff, and students work together for the good of the institution. In multi-college 
districts or systems, the roles within the district/system are clearly delineated. The multi-college district 
or system has policies for allocation of resources to adequately support and sustain the colleges. 

A. Decision-Making Roles and Processes 

1. Institutional leaders create and encourage innovation leading to institutional excellence. They 
support administrators, faculty, staff, and students, no matter what their official titles, in taking 
initiative for improving the practices, programs, and services in which they are involved. When 
ideas for improvement have policy or significant institution-wide implications, systematic 
participative processes are used to assure effective planning and implementation. 

Evidence of Meeting the Standard 

The College creates and encourages innovation through systematic participative processes outlined in the 
Roles, Responsibilities, and Processes (RRP) Handbook, primarily through program review resource 
request processes. (IVA1-1, IVA1-2) 

Examples of innovative resource requests include those that the Student Equity and Achievement 
Program has funded, such as embedded tutoring and communities of practice in the Math, ESL, and 
English Departments. Innovative ideas stem from faculty-led departmental discussions, with department 
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decision-making processes. (IVA2-1

https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EVXjdliLrzNCshA9BavFqu0BTACCd8.3s[07t
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EbymRz7aqEBAqSZEYmhL2osBjn4xzAo97B2KVV_Db9niMA?e=e1pgKL
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ETQLhSx2kT1Org2p8Xf633gBZs8Wn8_UQGkTWgA9_9ZvKA?e=rmxYI7
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EXajEDt_4M5JpB2C-U7OyvAB2AKHR9DahpNqk2a4Dj8FjA?e=gVKDJg
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Many of the Academic Senate’s 26 collegial governance committees welcome participation from all 
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Evidence List  

IVA1-
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IVA4-9 Sample Curriculum Committee Agenda Including Discussion of Requisites 

IVA4-

https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EawoK6HQ4ChIgbhdDgZ7E3wBpNNXgmM8l1Y-e0qIQ-LmPg?e=9LRvA3
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ER5c7uI5KDNElLMtGin-haQBmLUNsPcHuoerFTzY55qA4A?e=WeFZtB
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ESNr0RNvq1tCh42wQMZBGI8B6KPbQuw-K-ux-8bkDNiaQw?e=osQhRO
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EXI7GCjJxfZLsZ7cEfL3mMQBSaBhlekYqiBe7fSzXTYERA?e=ghJJGi
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EfNhArgp4OFPkuRgBf3wXXoBV_cbS1-8uHC1tboOqhw77w?e=06VaOJ
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EX1rpYX2vs5IuJEYBCy8KykBvEw-USeb9oetiogxKkpEIQ?e=69BdS7
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EborXV_1BcpDhIVPACmTBOkBslQhlyj6uIBH4zy8aMyHkA?e=HrcCrD
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EWPMqDhBMw1FiVhkVa8Zo_QBt7sO06QWT6iIcL5l8SQ3oA?e=AIWRIK
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ET6ngB8Nf6tHvlWP344p_IQB4eKj7-c7QGAKGTOxMG2g7w?e=QSd5jq
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EQ44N6mNP89Ir3AKnHSh68UBCCGSXUcgaYa1f_jNmOEmrA?e=tUklyy
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EYSWQtaIT7dGofjw-S2dvOYBPVugQWJ-P5Gam4sD25HC1A?e=TFVAdg
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EZo12asHQJdGj0UVp52bodgBo5l2zkDO0w91QQSCqeEL4w?e=fyjEGJ
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EQSniFrlrBNPmBfZaUd7eV4B0EKRXBvEvoz1Fy3XVrE7dQ?e=8lGLbR
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EQSniFrlrBNPmBfZaUd7eV4B0EKRXBvEvoz1Fy3XVrE7dQ?e=8lGLbR
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ERNReDPA5JxDmrscB_cT9kYBbJn5sWh6YswA6L2NSujO_A?e=oCCtxg
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EQp_RWL5kqlAt0JDi5OMwaYBm9BuVY3e6cFVxBo0flFHOA?e=rWHy3M
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EXajEDt_4M5JpB2C-U7OyvAB2AKHR9DahpNqk2a4Dj8FjA?e=gVKDJg
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EZXLD_R7dp5OhatIPXKwRPEBp5dbYWCB_0KJL0mXqIh8EQ?e=89DSNO
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EWHcHzA7L1pErZclItpATGYBHn6Kon5glZCFl2ozJb1-ww?e=URTk9L
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ESRf5DvD3NBOogMXFYkdH1ABd3wLkbfMJjanb69y01jPmw?e=7rwgLF
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EbdXW_qr5ZpAqgEZjFC0nNEBN-6CmOXG67jhwxsW51WHnA?e=0GlTeg
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IVA6-6 September 16, 2021 PGC Minutes (2nd read/recommendation of AP 2.23)  

IVA6-7 Board Policies and Administrative Procedures Web Page (see IB7-1) 

IVA6-8 COVID-19 Updates Web Page Which Reflects Implementation of AP 2.23 

IVA6-9 March 17, 2022 PGC Minutes (Review and Endorsement of RRP Handbook) 

IVA7-1 Participatory Governance Evaluation 2022 (see IB7-5) 

IVA7-2 Fall 2021 Evaluation Status Update 

IVA7-3 Spring 2021 Evaluation Report Out 

IVA7-4 PGC and Standing Committee Evaluations 2016-2019 

IVA7-5 PGC and Standing Committee Objectives for 2020-2021 

IVA7-6 Summary of RRP Evaluation Activities (see IB7-4) 

IVA7-7 2020-2021 Academic Senate Executive Council Survey 
 
 

B. Chief Executive Officer 

1. The institutional chief executive officer (CEO) has primary responsibility for the quality of the 
institution.  The CEO provides effective leadership in planning, organizing, budgeting, selecting and 

https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EagQ_tbA7wNNpsWf6vZn3JMBJFBrq_6DbPPguD9L1q_2yA?e=Er1ktE
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EY2-Ftla0Y5ArgpsF-7crD4BcE9C9RkiUg4R4HpnjdqzoQ?e=GomWQP
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EaFHVkwSjR1PuhVHtC5a9-QBxP5g-FCQZbb6TLQ28xXHmA?e=SOzRHb
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EQdonCZoPVhImJSTTqRHV50BhBFWHXGgWF82YDGETiV8HA?e=gtRvBB
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EdHzOOxORItEkerqQRQKVcoBKNuzC2STebt_7Yw5N2sGVA?e=5gB0Cs
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EZBhUmNZQvFEgYjiLfxWNVABmGMzBeVssVzf6r5EEOks9w?e=A8qRd5
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EfDIeg93ZIREnuTb5DDnZj4BHF232uekSFCL9o4oKVZNYA?e=qVSPTe
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EUFAwvS7XodErwTZdyLlsXwBHj91e5yYDfGNQk_y9bSz5g?e=QqvGcC
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/EaCD5u2FGP9OtifEq1xd-VAB4k-fEIPe8hr1n2LlBbLOpw?e=Lyl1Wl
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/Eaw5IJEudOtMtlCrQk6jvdoBfjMH9Ak5tKHtBuDB1xpSTw?e=0IckW5
https://citycollegesf.sharepoint.com/:b:/s/Standard4A/ESABmMRj0KJBlg8wKJsuDusB8aU7L6t15Dgahj4PD7IXXw?e=fbW28f
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ETf8EPH3lC9Atwb8Y7H-YWQB-63OC-wRZOoRb_3gWoiWbw?e=M8gxYt
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EUstILYnx3ZMq9CEkjP_uLEBMCMyk xI9I376ZhfR>><<370SL2S0CFzC6tg4A 5743 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[342.684 4.84539 423.925 124.503]/StructParent 2664/Subt3pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EUstILYWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYS0CFZdJzFWK[69<</Obj 5735 0 R47ype/OBJR>>]/Lang(EN-US)/P 4249 0 R/8g 585 0 R/S/Link>><</A 5741 0 R/8S<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[142.875 477 5 199.447y235.70 92180.02ctParent 2664/Subtype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EaFIyO-QsYkhrBj6xFrLz7iCV-azcBZwqqdJGmP8Z3W_PH2CCmGDrOLPbpbG9K[69<</O5j 5688 0 41 5pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/7g 585 0 R/S/Link>><</K[73<</O57 5688 0 4105pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/7g 585 0 R/S/Link>><</K[73<</O5j 5744 0 R585pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/7g 585 0 R/S/Link>><</K[73<</Obj 5692 0 7565pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/7g 585 0 R/S/Link>><</K[73<</Obj 5740 0 R545pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/7g 585 0 R/S/Link>><</K[73<<A7825 5<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[223.60386.13y23211.07325.3695703StrctParent 2664/Subt1pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EfAd6ylWAbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybkMeb2HL5ZyA 5743 0 R57S<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[257.948 1.7/S/23211.072 704995703StrctParent 2664/Subt0pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EdQ2mzBXSeBAmqR84LZGqEIBRhnsrcu3ku409a-PGY2e7Q?e=lrCrOA)>><</A 5691 0 52 5<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[257.94817.44/23211.072 1.6.57703StrctParent 2664/Sub59pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EfAd6ylXi8RNriPZ-8SfE4AB3oA16npMX2v9Ijd07TDQXA?e=dEkMeb)>><</A 5693 0 16 5<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[182.746 3.09S/23211.07216.8095703StrctParent 2664/Sub58pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETCGVTabIo9h8Y-S9JrAHrbLpSVZgBso2XsfgNnE4nvgi1ytDGQkMebhmfbQ/A 5725 0 R63S<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[142.875 8.7S/23211.074 934 15703StrctParent 2664/Sub57pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETCGVTaqrA9Go7993VDlHAQBgq1GHFQZsqjJx_JJUOBoHg?e=76S0CFtIVQbwK[69<</O50 5688 0 4185pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/6g 585 0 R/S/Link>><</K[73<</O5j 5724 0 R665pe/OBJR>>]/Lang(EN-US)/P 4249 0 R/6g 585 0 R/S/Link>><</K[73<<A9300 5<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[142.87507.381 30704/BS141.094 318.869ctParent 2664/Sub5ype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESM1ZvQzeq5CvQQRCRFdAr8BVR30DQLFlxXgthI2o2Tsbw?e=SIjcaB)>><</K 5707A9565 5<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[142.8773.03.5730704/BS106.97 5318.869ctParent 2664/Sub5ype/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESfguz5YofeOvbKWNKhSfDzVVsuBwB-GH9Z7zdX0aG2v1ipZkC7kMebhapMBeK[69<</O4j 5740 0 R77ype/OBJR>>]/Lang(EN-US)/P 4249 0 R/5g 585 0 R/S/Link>><</K[73<</O4j 5688 0 475ype/OBJR>>]/Lang(EN-US)/P 4249 0 R/5g 585 0 R/S/Link>><</K[73<</O47 5688 0 473ype/OBJR>>]/Lang(EN-US)/P 4249 0 R/5g 585 0 R/S/Link>><</K[73<<A10064 <</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[257.94840.R/Ty3 1.72S/274.43 571706.uctParent 2669/Sub54pe/Link/Type/Annot>><</S/URI/URI(https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EbjdKYK4qj5HmX6sgscr_uwBqnktCm0AwzgoTzqBPQgrWQ?e=dVLRzO)>><</K[12<<A1006BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[293.63906.377y3 1.72S/240.091571706.uctParent 2669/Sub53pe/Link/Type/Annot>><</S/U
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESfguz5Rg9pAio-DQoMCl-ABryAMNsUB4clBhCToVWZ4QQ?e=hVcvIs
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETfOIJ9cekBLuYboiPoWwFABfCij06OSJeaRCx7bn9nmqQ?e=RumBYn
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESNPgpywyMtFkASdbVPbLwYB57vMWw5iIFqMHful8Co2qw?e=w0DrOL
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The Chancellor provides effective leadership for assessing institutional effectiveness by integrating 
research into planning and budgeting, as outlined in BP 2.18 - Institutional Planning. (IVB1-17) 

Analysis and Evaluation 

The Chancellor has primary responsibility for the quality of the College, codified through board policies 
and in the Chancellor’s job description. 

2. The CEO plans, oversees, and evaluates an administrative structure organized and staffed to reflect 
the institution’s purposes, size, and complexity.  The CEO delegates authority to administrators and 
others consistent with their responsibilities, as appropriate. 

Evidence of Meeting the Standard 

Per board policy, the Chancellor plans, oversees, and evaluates the administrative structure of the 
organization. Over time, Chancellors have made changes to the administrative structure to reflect the 
changing needs of the institution. (IVB2-1, IVB2-2, IVB2-3) 

The Chancellor delegates authority to administrators and other designees consistent with their purview 
and responsibilities. Board policy codifies the delegation of authority, which is evident in the 
organizational charts for the administrative units. (IVB2-4, IVB2-5, IVB2-6) 

Analysis and Evaluation 

The Chancellor establishes administrative structures that are appropriate for meeting the needs of the 

https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETCGVTaqrA9Go7993VDlHAQBgq1GHFQZsqjJx_JJUOBoHg?e=76S0CF
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EVt6H8oVEPVHp9DpxLpE03ABJwMlp_qXhqgkM9pNNufUQQ?e=01Z6E4
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETfOIJ9cekBLuYboiPoWwFABfCij06OSJeaRCx7bn9nmqQ?e=RumBYn
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EaFIyO-82pZApuqCrNZXJLUBXEgsLkK4euSnNpOmf6O3cw?e=4SQDcx
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EbjdKYK4qj5HmX6sgscr_uwBqnktCm0AwzgoTzqBPQgrWQ?e=dVLRzO
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EfzbqHx737xJotpDFHxkC3EBNnIROxckcDFd9M8Qgcl5Ag?e=jvjMx3
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/Edaoy2P_tjhDkfindWnbqVsBr4NH2wLzT8F2Ole49lJXsw?e=GzPs18
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESM1ZvQzeq5CvQQRCRFdAr8BVR30DQLFlxXgthI2o2Tsbw?e=SIjcaB
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EfAd6ylXi8RNriPZ-8SfE4AB3oA16npMX2v9Ijd07TDQXA?e=dEkMeb
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EdQ2mzBXSeBAmqR84LZGqEIBRhnsrcu3ku409a-PGY2e7Q?e=lrCrOA
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EfbJUGvSKSxFnevA07usSXgBBsHUVL2wWvn_77-EnDB4DQ?e=GM4kxt
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EXajEDt_4M5JpB2C-U7OyvAB2AKHR9DahpNqk2a4Dj8FjA?e=gVKDJg
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�x Ensuring the College sets institutional performance standards for student achievement by 
delegating authority to appropriate administrators in charge of setting institutional performance 
standards for student achievement. (IVB3-6) 

�x Ensuring evaluation and planning in the District is guided by the College’s Planning committee (a 
standing committee of participatory governance) and BP and AP 2.18 (Institutional Pl.y/3 r.3 ( -2.45.6 (,l)-1.1 2 (e ( /TT0 1 (c)1.7 (e)-5.3wl)-1 (g)0.5 ()-5.2 (gh i)-1.1 (n)-5.6 ( r)-1.3 (y)-1.1 )1.2 (o)-3.6 (n)1.1 (e)-5.15.6 (i.1 (e-1 3e)-5.3 ( )>>BDC  /T20 1 6.951006 Tc -a b)-1.1 r y p

https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETCGVTaqrA9Go7993VDlHAQBgq1GHFQZsqjJx_JJUOBoHg?e=76S0CF


https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EYKhnke9qNRArAagZgBmjg8B20q3bm1J4YwBuh00c4FL1A?e=JsDXJw
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EUstILYnx3ZMq9CEkjP_uLEBMCMsdpZPSRLGlW_AK0SL2g?e=zC6tg4
https://citycollegesf.sharepoint.com/:b:/s/Standard2B/EdemzexoWahJhcccX2mqYdMBJ9uSese8VmLXwQ8k9ijoUQ?e=kyH7zr
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EWAbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybA?e=2HL5Zy
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EfAd6ylXi8RNriPZ-8SfE4AB3oA16npMX2v9Ijd07TDQXA?e=dEkMeb
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EUMt9vraOh5BiyStv2X596kBWfM1gEHhKs7lGiWbnSw5BA?e=bcmRBc
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EXajEDt_4M5JpB2C-U7OyvAB2AKHR9DahpNqk2a4Dj8FjA?e=gVKDJg
https://citycollegesf.sharepoint.com/:b:/s/Standard2A/EVull6ytwchNkHXGiGpLxtUBRa_je8RE8mCn9wuLlo6eNw?e=hdBgQg
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/Ebqsw4oqGVlFiWC6V93DNeEBZdIEvffcseb-94gWE8cCrQ?e=jP8QLh
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EQVcOH5RKjVDvGyS3N6dipMBztrNligHJb8RLliJyAmbUA?e=HMffHe
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/Ee_kyy-_kGRFjdCV5mztP1QB-mNfCcCOBYFykW2Bw7pBzQ?e=1EVQNv
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EXRLU1Y5x0ZLvouIjp2nE74BmLploqAgR2QAdIH8onqE8A?e=HMcQNh
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EUHaarPSNAlMgvyDu_nQKTcBdJelLQLd7bqdKnrtxFLpGw?e=O8Ojc1
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EUPw6TW6ey5NqtVCwsirLc8BOXML-AC4Vx3hDCIorV66MQ?e=v3Y1QB
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EYAxForIxc5ElUvqDiGdKFMB8t_CQVezwN4zhI-3eKQSXw?e=CpT6Dn
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EYsE1TxKSZlAjK1Sslwv-OoBJYOCK_uO4nEpWCWGzkPjjg?e=2XSn74
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Media, Governmental Relations and Marketing reports directly to the Chancellor to coordinate this 
communication.5 (IVB6-7, IVB6-8) 

Analysis and Evaluation 

The Chancellor works and communicates effectively with the communities served by the institution.  
 
 
Conclusions on Standard IV.B: Chief Executive Officer 

The Chancellor (the CEO of City College of San Francisco) has primary responsibility for the quality of the 
College. In doing so, the Chancellor organizes an administrative structure and delegates authority to the 
appropriate administrators to directly oversee primary functions of the College. In collaboration with 
senior leadership, the Chancellor ensures institutional improvement and adherence to regulations and 
board policies. Accreditation is primarily the responsibility of the Chancellor with support from the 
College’s ALO. Through a variety of venues, the Chancellor works and communicates with the broader 
College community. 

Improvement Plan(s)  

There are no improvement plans at this time. 

Evidence List  

IVB1-1 BP 1.02 - Powers and Duties of the Board 

IVB1-2 BP 1.25 - Chief Administrator: Authority, Selection and Term of Office (see ER4-1) 

IVB1-3 BP 1.37 - Delegation of Authority to the Chancellor 

IVB1-4 Chancellor Position Announcement Fall 2021 search 

IVB1-5 Chancellor Job Description 

IVB1-6 Board Policy 2.18 - Institutional Planning (see IB9-2) 

IVB1-7 Administrative Procedure 2.18 - Institutional Planning (see IB9-3) 

IVB1-8 CCSF Education Master Plan 2018-2025 (see IA2-6) 

IVB1-9 Facilities Master Plan 2019 (see IA3-8) 

IVB1-10 Multi Year Budget and Enrollment Plan 2020 (see IA3-7) 

IVB1-11 BP 6.02 - Instructional Organization and Standards   

IVB1-12 BP 8.01 - Budget Preparation and Fiscal Accountability (see IIID1-1) 

IVB1-13 AP 8.01A - Position Control (see IIID1-9) 

IVB1-14 BP 8.12 - Fiscal Management and Accounting   

IVB1-15 BP 2.01 - Assignment of Authority in the San Francisco Community College District (see IIIA3-4) 

IVB1-16 BP 3.18 - Evaluation of Academic and Classified Administrators 

 
 
5 This position is currently vacant and in active recruitment.  

https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ETf8EPH3lC9Atwb8Y7H-YWQB-63OC-wRZOoRb_3gWoiWbw?e=M8gxYt
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EXmZG-oiqiFPvzfSN3weJJkBgN8ZlkLDpvbJ_PygjeTXrQ?e=qFiB9y
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EbjdKYK4qj5HmX6sgscr_uwBqnktCm0AwzgoTzqBPQgrWQ?e=dVLRzO
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EYofeOvbKWNKhSfDzVVsuBwB-GH9Z7zdX0aG2v1ipZkC7A?e=hapMBe
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESM1ZvQzeq5CvQQRCRFdAr8BVR30DQLFlxXgthI2o2Tsbw?e=SIjcaB
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/ETCGVTaqrA9Go7993VDlHAQBgq1GHFQZsqjJx_JJUOBoHg?e=tIVQbw
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EbIo9h8Y-S9JrAHrbLpSVZgBso2XsfgNnE4nvgi1ytDGQA?e=hmfbQn
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EfAd6ylXi8RNriPZ-8SfE4AB3oA16npMX2v9Ijd07TDQXA?e=dEkMeb
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EdQ2mzBXSeBAmqR84LZGqEIBRhnsrcu3ku409a-PGY2e7Q?e=lrCrOA
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EWAbrvtwZeNKtisO8Z6Ar-gB0J_CcRZ6Q9sD_xtrE6zybA?e=2HL5Zy
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/EQsYkhrBj6xFrLz7iCV-azcBZwqqdJGmP8Z3W_PH2CCmGw?e=PbpbG9
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EWI_QkZUK5JGlNVBVR--cWYBGOjxlSlcacgmhqVgJX3YYg?e=ZdJzFW
https://citycollegesf.sharepoint.com/:b:/s/Standard3D/EUstILYnx3ZMq9CEkjP_uLEBMCMsdpZPSRLGlW_AK0SL2g?e=zC6tg4
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ESfguz5Rg9pAio-DQoMCl-ABryAMNsUB4clBhCToVWZ4QQ?e=hVcvIs
https://citycollegesf.sharepoint.com/:b:/s/Standard3A/ETfOIJ9cekBLuYboiPoWwFABfCij06OSJeaRCx7bn9nmqQ?e=RumBYn
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IVB1-17 Board Policy 2.18 - Institutional Planning (see IB9-2) 

IVB2-1 BP 1.26 - Changes in Administrator Title, Salary, and Benefits 

IVB2-2 BP 2.01 - Assignment of Authority in the San Francisco Community College District (see IIIA3-4) 

IVB2-3 BP 2.02 - Organizational Structure 

IVB2-4 BP 1.37 - Delegation of Authority to the Chancellor (see IVB1-3) 

IVB2-5 AP 1.37 - Delegation of Policy and Procedure Authority to the Chancellor’s Staff    

IVB2-6 Administrative Organizational Charts (see IIIA10-2) 

IVB3-1 Chancellor Job Description (see IVB1-5) 

IVB3-2 CCSF Education Master Plan 2018-2025 (see IA2-6) 

IVB3-3 Facilities Master Plan 2019 (see IA3-8) 

IVB3-4 Return to Campus (R2C) planning 

IVB3-5 RRP Handbook (see IB7-3) 

IVB3-6 Academic and Institutional Affairs Organizational Chart 

IVB3-7 Board Policy 2.18 
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IVB4-4 Accreditation update: February 10, 2022 

IVB4-5 Accreditation update: March 24, 2022 

IVB4-6 Accreditation update: July 14, 2022 

IVB4-7 Accreditation forums Fall 2022 

IVB5-1 RRP Handbook (see IB7-3) 

IVB5-2 BP 1.02 Powers and Duties of the Board (see IVB1-1) 

IVB5-3 BP 1.15 Board Policy and Administrative Procedure (see IB7-2) 

IVB5-4 BP 1.37 Delegation of Authority to the Chancellor (see IVB1-3) 

IVB5-5 BP 2.07 Policy on Participatory Governance 

IVB5-6 BP 2.08 Collegial Governance: Academic Senate (see IVA2-3) 

IVB5-7 AP 2.08 Methods for Collegial Consultation (see IVA2-4) 

IVB5-8 BP 8.01 Budget Preparation and Fiscal Accountability (see IIID1-1) 

IVB5-9 AP 8.01 Budget Preparation and Fiscal Accountability (see IIID1-2) 

IVB5-10 Administrative Procedure 8.01A Position Control (see IIID1-9) 

IVB5-11 BP 8.06a - Procurement of Supplies, Equipment and Services (see IIB4-26) 

IVB5-12 Multi-Year Budget & Enrollment Plan 2020 (see IA3-7) 

IVB5-13 CCSF Education Master Plan 2018-2025 (see IA2-6) 

IVB5-14 Student Equity Plan 2022-2025 (see IA3-14) 

IVB5-15 RRP Handbook (see IB7-3) 

IVB5-16 Program Review Web Page (see IIA16-6) 

IVB5-17 Planning and Budgeting Calendar (see IVB3-18) 

IVB5-18 Management Response and Corrective Action to Auditor’s Findings, 2019 

IVB6-1 Chancellor's Budget Forum April 8 2022  

IVB6-2 Chancellor's Monthly Forum December 2021  

IVB6-3 Workforce Investment San Francisco Meeting Minutes December 2021 

IVB6-4 Chancellor's Industry Forum Flyer March 2022  

IVB6-5 Free City Oversight Committee Meeting Minutes January 2022 

IVB6-6 Chancellor Meet and Greets 

IVB6-7 Marketing and Public Information Web Page 

IVB6-8 Chancellor’s Office Organizational Chart 
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C. Governing Board 

1. 
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�x Board Policy 1.29 (The Community and the Board) provides that an individual Board member 
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�x Board Policy 1.28 (Control and Direction) states that “... authority and responsibility for the 
conduct of the District are vested in the Board. The authority and responsibility are accepted and 
assumed by the Board.” (IVC5-2) 

�x Board Policy 1.37 (Delegation of Authority to the Chancellor) states that “The Chancellor … will 
be specifically responsible to the Board for the execution of such delegated powers and duties ... 
In situations where there is no Board policy direction, the Chancellor shall have the power to act, 
but such decisions shall be subject to review by the Board.” (IVC5-3) 

�x Board Policy 2.18 (Institutional Planning) states that “... the District has and implements a broad-
based, comprehensive, systematic, and integrated system of planning that involves appropriate 
segments of the college community and is supported by institutional effectiveness research.” 
(IVC5-4)  

�x Board Policy 6.01 (Instruction – General) states that “The District shall continue to re-evaluate 
and improve its programs and offerings [in various ways].” (IVC5-5) 
Board Policy 6.07 (Standards of Schol ( w)-1l
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resources necessary to support the student learning programs and services. The Board has ultimate 

https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ETf8EPH3lC9Atwb8Y7H-YWQB-63OC-wRZOoRb_3gWoiWbw?e=SLghQM
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EQFZfy_ubetCi7Dir7-BbaYB3cg55C5vlaLn1G_lDSpZtw?e=bPJ4hC
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcbBliqKXhBNpXFi17gugH0BhK1bOro0CiCbpiTgoZrVog?e=ljdJFu
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EaB5NXT4YzdGh0w3kgEx0rQB9EpNfWWe6eRSXSxHaD-HjA?e=hEgAto
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EXCDS7mIvedDocC4S51nNfQB9MkIr10g01o7kVyiLrqX8w?e=iCedyu
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EVtRLqTrhChLl2hCsAc_9VgB-RZzPOD7bi3IFXufMGfgnQ?e=scUAUC
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EViWy30Up4NAvNn2XjnoXOcBWMdnsQJpYtRfQoCTrN_34g?e=GveEry
https://citycollegesf.sharepoint.com/:i:/s/Standard4C/ETQlIfB9c3lGqI8EShM1JSwBiUx8eeTwZ17dEWCwXWOYuA?e=ANh7zT


https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EVPhOkYcvTZGuhSJ0KjGe-YBnCKZKe-NZ1YrGmsIImTAPQ?e=CO0FuI
https://citycollegesf.sharepoint.com/:i:/s/Standard4C/EZAxxCpz-xVOsGDorowDgBQB9eS0numQwqKevp7XnR5UAA?e=LCcL6v
https://citycollegesf.sharepoint.com/:i:/s/Standard4C/EZlExfrUwlNDjm7hqmBJhG0BurTLocKpzXe6yaXWmccCiA?e=4hqoo9
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ETTpBuSH_QtDjJ0TUzhAvCcBHdUkls26Rwa8-4WKxtg3pg?e=fBiGyJ
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EXYTOojUxlxLstlZo27sdMoB1IiHzRhHCbAaMw0K1Gkc5w?e=ptZMJY
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EQKKycMsTj5Ll-lKBJUn8wIBk6bWl3RkdvhBqY-zMZ6mYg?e=9GbPrK
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EaPS9QQLGcJKtotF8_0IJyYBxYdbRhQGvkL0dlNXzKvdwg?e=e1MJFm
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcdLp1H_gg9KuixpE79RRWABntZ_CkqNosmrK0jozfvqhA?e=qIrBYe
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcpBdw5r1YdGpB-_PfbPR9sBU89MRugkjCofMJf5XRnv8A?e=wT9Y5d
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EVLtpx_F_N5Pq1YN_9sPfKEB9_r73GkjeohDezGjArsu1Q?e=fPVXBp
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESk8xRec4rRMsvwdA6BGS_4BRh-ww5PyWIIGibLN0GNiBg?e=rYD0KU
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESD2auLXy1JAlQXXq8TlKVYBka06DWdZ6atrAKts6Eorlw?e=XhtdxN
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https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EeuCbTbIDQRBhq1eJxiVtkUBbDDh7YcCVZ870y_5ZLntJQ?e=IZZ78R
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESXcc2dsaCdFu4U3lTtmgiYBf0Pt8v4IvXSSrVGb9F8E-Q?e=dZmYWU
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EZqWMnj2jS5OiRyKsj1lvUgB-o6_zSJKkr0KEZxXLuHWcg?e=lJNCe8
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EfDBdAIs609BuCbdpWm7c3UBKcXKk8g3ePDcY6MHCzYhKg?e=CeH8iU
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/Eew5gmCVYUdGr_Qijd06egEBk2OWDuFcKGfC30np08XbNQ?e=wM1C4N
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EVhHNf7EV4lKjdJzvNqKon8BPosmAq9LnjRXB2q5OOhwmA?e=mxaJEy
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/Eaes5sv780xHm17Bn0KtWQwBboHr0DHIY5-WOdoGL41NvQ?e=jEz9PX
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZWvJAZxS4BIqQLygdAK2hQBoqOlYpITrGGVZi5Sk9SZ8w?e=M16FUa
https://citycollegesf.sharepoint.com/:b:/s/Standard1C/EZgE-mlHp3JNh6j-rdEtYPwBscGJRB0G0-4cG4DIvXzuew?e=qqEIDZ
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EUFucP21N1NFsOmX6a3ud08BaXtZpOsrDOPH9ufHYYW4GQ?e=6ACq0O
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/Eeh5aLlPZwdOoTcexNJ56jkBVDXn6Lc8wiW-THNOdmKHYA?e=OGvdSZ
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typically approves as a whole at the recommendation of the Chancellor (pulling items for clarification or 
discussion before approving, when necessary). (



180 
 

Evidence List  

IVC1-1 BP 1.02 - Powers and Duties of the Board (see IVB1-1) 

IVC1-2 BP 6.01 - Instruction - General (see IVA4-3) 

IVC1-3 BP 6.03 - Program, Curriculum and Course Development (see IVA4-4) 

IVC1-4 Board Policy 8.01 Budget Preparation and Fiscal Accountability (see IIID1-1) 

IVC1-5 BP 8.05 - Budget Management 

IVC2-1 BP 1.17A - Governing Board Code of Ethics (see IC14-3) 

IVC2-2 BP 1.29 - The Community and the Board 

IVC3-1 BP 1.02 - Powers and Duties of the Board (see IVB1-1) 

IVC3-2 BP 1.25 - Chief Administrator: Authority, Selection and Term of Office (see ER4-1) 

IVC3-3 Evaluation of the Chancellor  

IVC3-4 Chancellor Selection Procedure 

IVC3-5 Chancellor Search Priorities 

IVC3-6 2021 Chancellor Search Process and Schedule 

IVC3-7 Chancellor Job Description 

IVC3-8 Chancellor Position Announcement 

IVC3-9 Chancellor Contract for Employment 

IVC4-1 BP 1.02 - Powers and Duties of the Board (see IVB1-1) 

IVC4-2 BP 1.15 - Board Policies and Administrative Procedures (see IB7-2) 

IVC4-3 BP 1.00 - District Vision and Mission (see IA1-1)  

IVC4-4 BP 1.17A Governing Board Code of Ethics (see IC14-3) 

IVC4-5 BP 1.17A - Governing Board Code of Ethics (see IC14-3) 

IVC4-6 Board Policy 1.18 - Institutional Code of Ethics (see IC8-1) 

IVC4-7 BP 1.19 - Conflict of Interest (see IC14-6) 

IVC4-8 Board Resolution in support of WERF from May 28, 2021 meeting 

IVC4-9 Board Resolution in support of city funding from June 24, 2021 meeting 

- 
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IVC5-

https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EbaJj8sAovxInr06aYkfT4oBDGq96YT_LV71oU8M9yhgQg?e=6fMsIc
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EbK53yOP7d9Mr9LtmKH3GcwBUVGHiYKbo-U_NP_3srneVA?e=AbMjpi
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ETwV9J5U2MVCkdK50prh1BkB_2aYMjrcbXJsDKyszAbrSQ?e=4Mg26r
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESD2auLXy1JAlQXXq8TlKVYBka06DWdZ6atrAKts6Eorlw?e=XhtdxN
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ETf8EPH3lC9Atwb8Y7H-YWQB-63OC-wRZOoRb_3gWoiWbw?e=SLghQM
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESsNCPo5chtGiKMgVDXAvPsBzKBzttMJ9wdzkA5n2z_9yg?e=CSW3Jg
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EQR3cTAfZ3xOj0MRGfFbWNgB3ouC_ImI-QyUwlgXjw_W9g?e=iKUiKK
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EdpQJQtdAgRKigRKs717yGsBbREaVXueNRdqtgfTbOESpQ?e=QvYaw7
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcFrNAyaRIdPiQy9U3j0SoMB6nldYArYFBDE_NZWHUO7xQ?e=RLB3BY
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EX4z9Ku0ga9OhA7uMpvntIkBjnvvdL379G5ahslItOxmIg?e=TwFrdf
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EZ8qLal-1ItMqXMLTSzySF0BtKiCMUpsZdWhdEiqibVT1A?e=ppHVtk
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EYbGUDXjUKZBuJpUvFGtkhABF4P3-_P9mFiczD0QOS-ytQ?e=IWOa3y
https://citycollegesf.sharepoint.com/:b:/s/Standard4B/ETf8EPH3lC9Atwb8Y7H-YWQB-63OC-wRZOoRb_3gWoiWbw?e=SLghQM
https://citycollegesf.sharepoint.com/:b:/s/Standard1B/EQFZfy_ubetCi7Dir7-BbaYB3cg55C5vlaLn1G_lDSpZtw?e=bPJ4hC
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcbBliqKXhBNpXFi17gugH0BhK1bOro0CiCbpiTgoZrVog?e=ljdJFu
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EaB5NXT4YzdGh0w3kgEx0rQB9EpNfWWe6eRSXSxHaD-HjA?e=hEgAto
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EXCDS7mIvedDocC4S51nNfQB9MkIr10g01o7kVyiLrqX8w?e=iCedyu
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EVtRLqTrhChLl2hCsAc_9VgB-RZzPOD7bi3IFXufMGfgnQ?e=scUAUC
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EViWy30Up4NAvNn2XjnoXOcBWMdnsQJpYtRfQoCTrN_34g?e=GveEry
https://citycollegesf.sharepoint.com/:i:/s/Standard4C/ETQlIfB9c3lGqI8EShM1JSwBiUx8eeTwZ17dEWCwXWOYuA?e=ANh7zT
https://citycollegesf.sharepoint.com/:b:/s/ISER2023/EVPhOkYcvTZGuhSJ0KjGe-YBnCKZKe-NZ1YrGmsIImTAPQ?e=CO0FuI
https://citycollegesf.sharepoint.com/:i:/s/Standard4C/EZAxxCpz-xVOsGDorowDgBQB9eS0numQwqKevp7XnR5UAA?e=LCcL6v
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IVC8-3 

https://citycollegesf.sharepoint.com/:i:/s/Standard4C/EZlExfrUwlNDjm7hqmBJhG0BurTLocKpzXe6yaXWmccCiA?e=4hqoo9
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ETTpBuSH_QtDjJ0TUzhAvCcBHdUkls26Rwa8-4WKxtg3pg?e=fBiGyJ
https://citycollegesf.sharepoint.com/:b:/s/Standard1A/EXYTOojUxlxLstlZo27sdMoB1IiHzRhHCbAaMw0K1Gkc5w?e=ptZMJY
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EQKKycMsTj5Ll-lKBJUn8wIBk6bWl3RkdvhBqY-zMZ6mYg?e=9GbPrK
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EaPS9QQLGcJKtotF8_0IJyYBxYdbRhQGvkL0dlNXzKvdwg?e=e1MJFm
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcdLp1H_gg9KuixpE79RRWABntZ_CkqNosmrK0jozfvqhA?e=qIrBYe
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EcpBdw5r1YdGpB-_PfbPR9sBU89MRugkjCofMJf5XRnv8A?e=wT9Y5d
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EVLtpx_F_N5Pq1YN_9sPfKEB9_r73GkjeohDezGjArsu1Q?e=fPVXBp
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESk8xRec4rRMsvwdA6BGS_4BRh-ww5PyWIIGibLN0GNiBg?e=rYD0KU
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESD2auLXy1JAlQXXq8TlKVYBka06DWdZ6atrAKts6Eorlw?e=XhtdxN
https://citycollegesf.sharepoint.com/:b:/s/Standard4C/EeuCbTbIDQRBhq1eJxiVtkUBbDDh7YcCVZ870y_5ZLntJQ?e=IZZ78R
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IVC13-5 Sample written report to the Board of Trustees - Academic & Institutional Affairs Monthly Report 
October 2021 

IVC13-6 8/27/20 Board meeting, Item 6.D.- 1st read of Midterm Report  

IVC13-7 8/27/20 Midterm Report slides 

IVC13-8 9/24/20 Board Meeting, Item 8, E.226, 2nd Read and Acceptance of the Midterm Report  

IVC13-9 3/24/22 Board Meeting – Accreditation Update Agenda Item 

IVC13-10 3/24/22 Board Meeting – Accreditation Update Slides  

IVC13-11 July 2022 Board Retreat Agenda (see item entitled “Accreditation Update and Standard IV.C. 
Review”) 

IVC13-12 12/16/2020 New Trustee Orientation Agenda 

IVC13-13 12/16/20 New Trustee Orientation Institutional Effectiveness Slides (includes Accreditation)  

IVC13-14 July 2021 Board Retreat Agenda Item Related to Board Self Evaluation 

IVC13-15 July 2021 Board Retreat Self Evaluation Report (see pp. 2, 6 & 7) 

IVC13-16 Implementation Plan for Board Goals 2020-21 (see Activities 1.4 and 5.5) (see IVC13-1)   

IVC13-17 July 2022 Board Retreat Agenda Item Related to Board Self Evaluation 

IVC13-18 July 2022 Board Retreat Self Evaluation Report (see pp. 2, 6 & 7) 

IVC13-19 July 2022 Board Self Evaluation Survey Results ACCJC 

IVC13-20 Implementation Plan for Board Goals 2021-22 (See Activity 1.3) (see IVC13-2) 
  

https://citycollegesf.sharepoint.com/:b:/s/Standard4C/ESctUNmLhnFHi 639<</K[31<</Obj 4585 0 R/Type/OBJR>>q


 

 

 

QUALITY FOCUS ESSAY 
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H. Quality Focus Essay 

Introduction and Rationale 

City College of San Francisco’s overall goal for the Quality Focus Essay (QFE) Action Projects is to help 
students—credit, noncredit, and life-long learners—to achieve higher levels of timely educational goal 

https://drive.google.com/file/d/12IeJ4TBs8ng5H9bCW0Tzug0Mu62051yU/view
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·

https://express.adobe.com/page/6DBMa4eikd1DG/
https://www.ccsf.edu/about-ccsf/administration/student-affairs/student-equity/basic-needs-sparkpoint#:%7E:text=What%20are%20Basic%20Needs%3F,safety%2C%20belonging%2C%20and%20love.




187 
 

Anticipated Impact on Student Learning and Achievement 

The table below captures the anticipated impact of the project with respect to outputs and short-term 
outcomes. The anticipated long-term outcome of the two projects combined, as noted in the QFE 
Introduction, is higher levels of timely educational goal attainment, where “educational goals” includes 
traditional goals such as completion of certificates, degrees, and transfer as well as goals related to skill-
building/professional growth, language acquisition, and personal enrichment. 

Project Outputs Anticipated Short-Term Outcomes 

Project 1 - Collect and analyze 
information regarding student 
majors and educational goals 


· More accurate information about 
students' majors 


· More accurate information about 
students' goals, including 
noncredit students and life-long 
learners 


· Students have easy access to 
information about their progress 
toward their goals. 


· College is able to view and 
analyze progression of student 
groups toward their goals. 


· Class offerings support student 
completion of goals in a more 
timely manner. 

Project 2 - Raise greater, just-in-time 
awareness of resources and services 
that support students’ achievement 
of their educational goals 


· Continuous, routine engagement 
with students to connect them to 
resources/services semester after 
semester 


· Students, faculty, staff, and 
administrators are aware of 
resources/services for students. 


· Faculty, staff, and 
administrators communicate the 
availability of resources/services 
to students. 


· Students connect to resources 
that support their success. 

Outcome Measuo13uh (ou)-2 (roCID 42 -0h(t th)3e (p)-1.9 ( 0 .76 0 Tw 9 10.02 397.56 343.14 Tm 6 317.04e(s)1.8 ( )]TJ s)-6.9 3 540y9.04- 3o )12



https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://docs.google.com/spreadsheets/d/1wKdT7IAQeaehuhlvT8Pi3SCKIYO0t4A0Hui99opRaN4/edit#gid=1606527361
https://drive.google.com/file/d/12IeJ4TBs8ng5H9bCW0Tzug0Mu62051yU/view
https://drive.google.com/file/d/12IeJ4TBs8ng5H9bCW0Tzug0Mu62051yU/view
https://ccsf.instructure.com/courses/39802/pages/support-for-noncredit-students
https://ccsf.instructure.com/courses/39802/pages/support-for-noncredit-students
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